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A. Introductory

1. Library Services and Construction Act.

a. This document has been prepared by the California State Library
as the California Long Range Program document required under the federal
Library Services and Construction Act (LSCA), P.L. 98-480 as amended.
Federal regulations specify what must be included in a Long Range Program
as:

(1) A comprehensive description of the state's identified
present and projected library needs.

(2) A plan for meeting those identified needs with federal
funds made available through the appropriate type of grant under the
stateadministered program.

(3) The state's policies, priorities, criteria, and procedures
for administering this type of grant and appropriate subgrants under the
stateadministered program.

(4) A description of how the state plans to implement the
priorities in the Act.

(5) A description of the state's policies and procedures
regarding the periodic evaluation of the effectiveness of projects
supported under this type of grant, the appropriate dissemination of the
results of the evaluation of the effectiveness of projects and other
information pertaining to them, and the coordination of projects assisted
under this type of grant with similar library programs and projects
operated by other libraries, institutions, and agencies in the sta..e.

[USL]

b. This Long Range Program, which includes consideration of total
library service in California funded by combined local, state and federal
funds, and the private sector, is periodically revised and updated by the
California State Library. It is prepared with the advice and assistance
of the State Advisory Council on Libraries and sent to the Office of the
Governor for comment. Latest surveys and studies of library and
information needs and services in California were consulted in preparation
of this document, (see Bibliography), and drafts were reviewed by

interested members of the state's library community.

c. The Long Range Program covering a fivr. year future time span
serves as framework for developing the Annual Program document, also
required under LSCA, in which the State Library sets forth a description
of the specific projects and activities it proposes to fund that year to
fulfill the long range objectives.

d. This volume includes a combined section of notes and
bibliography, as Appendix 4, citing most printed sources from which
information was drawn. These are referenced in the text as threeletter
codes in brackets: [ASL] or [VAC].
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d. The purposes of the Library Services and Construction Act are: .

Title I - Services

Programs for a variety of purposes authorized by Congress
to improve library and information services to underserved and

disadvantaged client groups.

remodeling.

Title II - Construction

Grants for public library construction, expansion and

Title III - Interlibrary Cooperation and Resource Sharing

Programs for the planning, establishment and maintenance
of cooperative networks of libraries, and for resource sharing.

e. The following Titles are administered directly by the U.S.

Department of Education, not by the State Library Agencies. California
State Library seeks to play a coordinating role among local libraries
receiving grant funds.

Title IV - Library Services for American Indians and Hawaiian
Natives

Title V - Foreign Language Materials Acquisition (unfunded)

Title VI - Library Literacy Programs

6
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2. California State Advisory Council on Libraries

The California State Advisory Council on Libraries of four members
appointed by the Legislature, nine by the Governor, represent the
public and their constituencies in recommending policy to the State
Librarian for administration of the LSCA. Members serve for four years
and also comprise the California Library Services Board (CLSB)
responsible for establishing policy in distribution of state funds to
libraries under the California Library Services Act. The State
Librarian serves as Chief Executive Officer of the CLSB.

Council/CLSB member
Nancy King, President
Lyn Stevenson, Vice President
John Armstrong
Lois Clark
Barbara Davis
Janice Koyama
Adelia Lines
Marie Logan
Charles Monell
Effie Lee Morris
Steve Munoz
Larry Pierce
Richard Smith

Representing
Economically disadvantaged
Public library trustees
Public at large
Special libraries
Public libraries
Academic libraries
Limited English speaking
Institutional libraries
Public at large
Public at large
Public at large
School libraries
Handicapped

The function of the Advisory Council is to consider and review
the LSCA program and planning procedures, and to advise the State
Librarian in administration of the. program. The Advisory Council
receives the Long Range Program and Annual Program for review and
comment, and receives and comments on preliminary proposal requests for
funding each each offering their individual or group advice to the
State Librarian.

The Advisory Council meets at least twice a year, one meeting
being to receive testimony from the public on the LSCA program for the
coming year. Advisory Council members may be contacted at California
Library Services Board, PO Box 942837, Sacramento 94237. Telephone
(916) 322-8476.

7



3. California growth and development.

California, the most populous state in the country, is also one of
the most wealthy. It is said that if California were an independent
country, its gross national product would rank seventh in the world. The
rate of growth of the California economy is 11.4%, twice the national
average.

At 158,693 square miles, California is third largest state in land
mass. The state's population is now 28,019,000, and will be 33 milliom by
the end of the century. The great bulk of this population lives along the
central and southern coast, and in the great central valley, with the Los
Angeles basin alone accounting for over 12 millions. Isolated population
groups in the north, east and southeast are separated from California's
urban areas by great mountain ranges, forests and deserts and have
developed trading patterns with Oregon, Nevada and Arizona.

California's diversity includes great acreages of business-run
agriculture, space and defense industries, high-tech electronic plants,
American's concentration of movie and television production, as well as
advertising, publishing and related service industries. The state's
highway system is excellent but overcrowded in many areas. Other elements
of the physical infrastructure are also in better condition, for being
younger, than comparable units in communities in the eastern and central
United States. However, everything ages and there will be increasing need
for replacement in the coming decade of California's sewers, gas lines,
electric plants and dumps, as well as its city halls, fire houses and
libraries. The cost for needed replacement has been estimated in excess
of $78 billion.

Cities in the state tend to be spread out and of low population
density, dependent largely upon private autos with mostly poor public
transportation. Population growth since World War II has made a crazy
quilt of city, county and district boundaries in many areas with
consequent confusion over who is to provide services and how.

Minority populations are growing faster than the white majority, and
taken together, will constitute the largest sector by the end of the
century. The largest ethnic group is the Spanish - 'peaking, originally from
Central America, found most extensively in southern cities and in the
central valley. The San Francisco and Los Angeles regions have extensive
populations of Blacks and Asians. Increased immigration of Asians and
Hispanics will add to the social communities not well versed in American
laws and customs, or fluent in spoken and written English.

Californians are a mobile group, shifting residence frequently, an,
moving about extensively from day to day for reasons of livelihood,
marketing, education and recreation. Households have been shrinking in
size, with a prediction of 2.3 persons in 1990, and divorce rates continue
to increase. The extensive number of two income and single parent
households, with inadequate availability of child care, has led to the
phenomenon of "latch-key children", out of school with nowhere to go.

School age children, declining in number in the 1980s, are predicted to be
on the rise again to comprise 24% of the population in the decade of the
1990s, calling for renewal and increase in school services.
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The graying of California has been called the third shock wave, as
residents over age 55 will increase to 17% of the population in 2000.
With the fine climate found in many of its regions, California has large
enclaves of retired, aged persons. Those in good health expect a wide
range of cultural and recreational facilities; those who are frail or ill
have need of medical and nursing care of ever-increasing cost and
complexity.

Several sectors of the California economy were hard hit by the
sluggish national economy and international competition, including
high-tech manufacturing and agriculture. When energy prices rose
dramatically in 1974 and 1979, California gained compared with the
northern states. The reversal of the rising trend in energy prices takes
away some of that advantage. The outlook for new jobs is fair, with some
rise expected in unemployment. Job gains will be concentrated in three
sectors: services, trade and manufacturing. Over the past five years,
the service sector has been the least volatile of all economic sectors and
created the most jobs. The bulk of these have not been high-paying, high
prestige positions, however, but minimum wage, limited skill jobs. By

2000, some 74% of the population will be directly or indirectly employed
in performing-a service, compared with 57% in 1970.

The state's huge agricultural industry will face continued financial
stress and a further shake-out of producers. As with all trade-sensitive
U.S. industries, agriculture will suffer from low commodity prices, high
real interest rates, and protectionism abroad. One problem facing at
least the southern coastal part of the state, which contains nearly 60% of
the population, is water. Early in 1986 Arizona began to take a greater
share of Colorado River water for the Central Arizona Project, putting
pressure on development in Southern California and on political problems
of the state water plan.

The taxpayer revolution, from its outburst in 1978 as a limitation
on the local property tax expressed in Proposition 13, has not diminished
even though the reductions in funding have been translated into lower
levels of public services and high use fees in most areas of government.
Social liberalism has not recovered as a philosophy of the majority, and
most citizens still call for less expenditure on government at all levels.
The Gann limit on state and local government revenue may form an effective
means to bring this about. County government finances, particularly in the
north of the state, have been seriously impacted by underfunded state
mandated programs to the extent that services such as sheriff, hospital
and library are being reduced below levels acceptable to most citizens.
Shasta County closed its libraries completely in July, 1988. Federal
measures to balance the national debt in the last quarter of the century
will have unpredictable, but perhaps severe, consequences for local
services.

Despite the expected reduction in the rate of economic growth, the
California economy will perform better than the overall U.S. economy. A
more balanced expansion o1 manufacturing capability is expected, with both
rising sales and profits and accelerated inflation. Austerity provides no
benefits, and achieving faster economic growth is seen as the number one
economic policy priority.

9
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4. California's Legislative Stateuents of Intent.

"The Legislature finds and declares that it iz in the interest

of the people and of the state that there be a general diffusion of

information and knowledge through the continued operation of free public
libraries. Such diffusion is a matter of general concern inasmuch as it
is the duty of the state to provide encouragement to the voluntary

lifelong learning of the people of the state.

"The Legislature further declares that the public library is a
supplement to the formal system of free public education, and a source of
information and inspiration to persons of all ages, cultural backgrounds,
and economic statuses, and a resource for continuing education and

reeducation beyond the years of formal education, and as such deserves
adequate financial support from government at all levels." [CAL]

With this statement California initiated the Public Library Fund of
1982, a program establishing the cost of a foundation program of service,
reviewed annually, with provision for state matching of funds up to 10%
against local appropriations of up to 90X. For state fiscal ?ear 1986/87,
$20 million has been approved for Public Library Fund local assistance.
The total authorization has been estimated at $32 million.

"The Legislature finds and declares that it is in the interest
of the people of the state to insure that all people have free and

convenient access to all library resources and services that might enrich
their lives, regardless of where they live or of the tax base of their
local government.

"This finding is based on the recognition that:

(a) The public library is a primary source of

information, recreation, and education to persons of all ages, any

location or any economic circumstance.

(b) The expansion of knowledge and the increasing
complexity of our society create needs for materials and information which
go beyond the ability of any one library to provide.

(c) The public libraries of California are supported

primarily by local taxes. The ability of local governments to proviL,
adequate service is dependent on the taxable wealth of each local

jurisdiction and varies widely throughout the state.

(d) Public libraries are unable to bear the greater costs
of meeting the exceptional needs of many residents, including the

handicapped, nonEnglish and limited Englishspeaking persons, those who
are confined to home or in an institution, and those who are economically
disadvantaged.
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(e) The effective sharing of resources and services among
the libraries of California requires an ongoing commitment by the state to
compensate libraries for services beyond their clientele.

(f) The sharing of services and resources is most
efficient when a common data base is available to provide information on
where materials can be found."

With this stItement California created the California Library
Serviceo Act of 1977 under whose provisions reimbursements are made to
libraries which are net lenders of materials to residents outside their
jurisdiccions. Cooperative public library systems are created under the
Act fear resource sharing and grants are made fol.- system level
communications, delivery and reference services. Citizen advisory boards
are established and maintained for each of California's 15 cooperative
systlms. A statewide data base of bibliographic records has been
developed and loaded on the OCLC files for general access. For fiscal
year 1988/89 $13.3 million has been approved for local assistance under
CLSA. [CAL]

11
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5. California State Library Mission Statement.

The mission of the California State Library is to ensure that all people
in California can consistently and conveniently get the information and
library materials they need, regardless of the language or medium. The
State Library carries out this mission by helping people directly, by
helping the libraries that serve them, and by advocating a public policy
that encourages 'access to information and library materials. The State
Library does so both by promoting continuation of proven library and
information service programs, and by anticipating and addressing the

continuing cultural, demographic and technological changes that take place
in society. [MST]

a. Advocate Public Policy on Libraries and Information.

The State Library promotes a public policy that secures and
improves the people's right to know, by:

(1) Regularly meeting with leaders in both government and the
pr.i.vate sector to address issues regarding both the people's access to

information (including the right to privacy) in general, and library needs
and trends in particular.

(2) Regularly informing government and private sector leaders
and the media, as well as library leaders, of pertinent' developments in
library and information services.

(3) Identifying programs of public and private state-level
organizations that involve information service, and coordinating them with
library programs.

(4) Protecting the people's access to information by
initiating appropriate state-level policies and by reviewing and
responding to federal, state and local proposals relating to access to
materials and information.

b. Help Libraries and Other Information Providers.

The State Library encourages and assists libraries and
information providers of all types to improve and expand their abilities
to serve people, by:

(1) Helping all libraries clarify whom they serve and what
services they provide.

(2) Encouraging and assisting all types of libraries and other
information providers to make their resources available to all people who
need them, within a framework that protects each library's responsibil-
ities to its own community or parent organization.
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(3) Working with libraries of all types to identify the unmet
needs their users have most in common that cannot be effectively met by
resourcesharing alone, and developing and pursuing shared ways of meeting
those needs.

(4) Identifying changes in society, analyzing their impacts on
access to information, and developing and pursuing ways in which libraries
can make the most of the potential of those changes to improve library and
information services or to meet new needs brought about by those changes.

(5) Ensuring all _Californians have access to public library
service.

(6) Helping public libraries improve their direct service to
their own communities.

(7) Ensuring the State Library's own resources are made
available through libraries statewide.

c. Help People Directly

The State Library directly serves people who need its materials
and information services, by:

(1) Providing research, information and loan services on

topics of interest to state government.

(2) Providing specialized services that are most efficiently
delivered from a consolidated statewide level.

(3) Providing its services in a convenient and helpful
environment.



B. Needs Assessment

This needs assessment has been developed in part from recent studies and
reports such as the Rand Corp. study of California's Ethnic and Racial
Diversity 1988 [RAC Proceedings of the California Conference on

Networking 1985 [CCN], Information needs of Californians -- 1984 [INC],

and California Libraries in the 1980s: Strategies for Service [SFS].

1. Libraries emphasize human dimensions.

a. Knowledge and the human dimensions of information use should be
the primary emphases of the services of libraries and information systems.
There is evidence [INC] of the anchoring of information seeking and use in
personal terms, in one's own situations, one's movement to the future.

(1) There will be value in developing programs and services
that help citizens see the relationship between the information system and
these personal dimensions.

(2) For long-range system change, libraries should find ways
to incorporate these more human categorizations into indexing and

cataloging systems, into collection organization and development, and into
the routine interpersonal interactions between the organization and the
citizen.

b. Society's "haves" and "have-nots" differ significantly in the
situations they face and in their reactions to situations. Library and
information systems must place emphasis on issues of equity, both

situational and psychological.

(1) More educated and higher income Californians are more

likely to have information needs involving recreation and leisure time,
job-related concerns, governmental issues, concerns about current events,
and learning something new.

(2) Society's "have-nots" are more likely to have information
needs involving bedrock survival issues such as housing, transportation,
crime and safety, literacy, getting and keeping jobs, discrimination and
relations of cultures.

(3) Need is indicated for collaborative efforts aimed at

assisting persons of all social and educational backgrounds, from their
early years, to increase the information options available to them.

(4) Libraries may need to link accepted information-seeking
entry points with those that are less accepted; to place emphasis on such
services as information crisis lines and information and referral designed
to assist citizens with everyday needs; and to conduct training for staff
in understanding how their approaches may differ from those of many of
their clientele, or of those who never use the library service but have
information needs nonetheless.

14



(5) Libraries may need to assign pe,'sonnel to service areas
where their backgrounds are most like those of use's.

c. Library and information systems need tr help Californians make
linkages -- between themselves and others, between the familiar and the
unfamiliar, between the confines of their wn worlds and wider
possibilities.

(1) Traditionally library and information systems focus on the
delivery of specific documents or answers to que4tions rather than on

assisting users in developing and enlarging their information seeking and
using skills.

(2) As an alternative, emphasis might be placed on developing
procedures and resources for on-going provision to users of a picture of
the array of possibilities. Such an approach would necessarily be
accompanied by procedures for user practice and education in information
seeking and using.

d. Programs for young people in particular need to put emphasis on
providing them with an array of useful possibilities beyond the immediate
confines of their worlds.

(1) In seeking help, children and teens are more likely to
turn to sources available within the confines of their worlds: family,
friends, teachers.

(2) Collaboration between public and school libraries in

programs and resources should intentionally seek to stretch the horizons
of young people.

(3) Libraries serving youth should emphasize the possibilities
available in the service rather than merely the delivery of a product
document or answer. This has inherent in it a change in the focus of the
information system to a more educational function and the growth of
knowledge.

(4) As children and teenagers are traditionally among the
highest users of the library, this suggests a ready entry point for
reaching future adult information seekers.

2. Libraries serve communities.

a. Public libraries exist to serve the communities in which they
operate. They need to know the demographic makeup of their clientele,
their needs and interests, and their customary patterns of movement in the
community. [SFS]

(1) Libraries need to know why some citizens use their
services and others do not. To accomplish this they need to involve
persons from the community, both users of the library and non-users, in

planning for service through surveys, questionnaires, study committees and
other methods.

15
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(2) Library Boards of Trustees, whether advisory or

administrative, should be truly repiesentative of the racial, economic,
cultural and educational makeup of the community, and should change in

membership regularly to bring new persons onto the board. Board members
have a right to expect training and orientation to assist them in assuming
their roles as community representives of the library.

b. Libraries of all kinds need to ensure that all staff members are
persons who understand and are sensitive to their communities, as well as
competent to do their jobs.

(1) Staff members should seek out and avail themselves of
continuing education opportunities offered by the state's library schools,
library associations, the State Library and others to upgrade their skills
and gather new information about the changing profession. Library
administrations should be sympathetic to the need for released time and
financial support for staff in continuing education.

(2) Libraries need to ensure that salaries and benefits of
library personnel encourage the recruitment and retention of competent
individuals.

c. Libraries need to develop programs to make Californians aware of
the types of library services available to them and to assist them in col
lecting and using information in ways that are most valuable to them,

regardless of language, medium or format. [VAC]

(1) Within their buildings, libraries need to improve
publicity through good physical arrangement, signing, and provision of
literature or visuals on how to use the library and its collections.
Special interest displays, brochures and reading lists should be produced,
kept up to date, and widely distributed both in and out of the library.

(2) Public libraries should use sophisticated public relations
techniques to inform and pursuade the public including signboards,
newspaper and periodical features, radio and television. As appropriate,
publicity should be areawide covering the libraries in a system or
narrowly focused by neighborhood with ethnic or cultural group
constituency. Languages other than English should be used as appropriate.

(3) Trustees, Friends, and public library staff members should
promote the library through their social contacts emphasizing services
that may be available to meet special interests. Each library in a

cooperative should inform its community of the cooperative resources
avasilable to them.

(4) State universities, library associations and the State
Library should provide training in the best methods of library public
relations. They should coordinate and support statewide publicity efforts
that range beyond individual jurisdictions.

16
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d. Present barriers which keep persons from seeking and using
library services must be removed, and no new ones put in their place.[VAC]

(1) Cultural and ethnic racial barriers occur when library
staffs and programs are not sympathetic to groups and individuals who
differ from the middle class, Anglo clientele most familiar to them.
NonEnglish language materials and services are needed in many areas of
California where they are now lacking or inadequate.

(2) Barriers of access hinder the person who is visually or
hearing impaired, physically or developmentally disabled, and perhaps
elderly, from using the traditional library. New materials, assisting
equipment, and specially skilled staffs are needed to help this clientele.

(3) Physical barriers of building entrances, stairs, interior
arrangement and convenience features hinder the person who is not fully
mobile. The remodeling or replacement of many library buildings is called
for.

(4) Reading itself is a barrier to the significant portion of
our adult population who are functionally illiterate. Library sponsored
and coordinated literacy programs are vigorously attacking the problem of
illiteracy in many areas of California.

(5) Fiscal barriers must not be raised to prevent free access
to library and information services. It is particularly important to
avoid perpetuating an information elite who alone may afford library
services.

(6) Barriers in point of service are widespread, where
branches are too far, bookmobile stops too infrequent, or library hours
inadequate to meet the needs of the community. Real improvement can only
come with improved financial support of the library, but administration
should always be alert to needed adjustment of hours or service points
that can be made without significant cost, in some cases.

(7) Inertial barriers perpetuate inadequate services and
collections and disinterested staffs. The spirit of service and pride in
working for the community must be restored where it has lagged and
.maintained throughout the state's libraries.

17
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3. Cooperation.

It is not enough that libraries and other information providers, taken as
a whole, deliver the library services citizens desire. They must do so in
a way that avoids unnecessary duplication and overlapping, while at the

same time making clear where and how the needed service is to be obtained
by every Californian, regardless of ethnic or cultural background. [VAC]

a. Accomplishing this objective requires cooperative efforts at

all levels and elimination of any legal, technical or fiscal barriers to
sharing resources.

b. Public libraries under the CLSA cover the state in 15

cooperative systems. This is a valuable beginning at cooperation, but
much more remains to be done.

c. Existing cooperative arrangements among academic, medical,
legal and special libraries also need to be strengthened and reinforced
and access points created among themselves and with the public libraries.

d. All libraries and information agencies, including public,

academic, school, and special libraries and commercial information
services should work toward developing resourcesharing agreements with
others. Where this may not be possible in loan of materials, from a
corporate library for example, it might take the form of reference
assistance.

e. The State Library, professional associations, and a select
networking task force should provide leadership and guidance in the

network developing process, especially directing an interested library to
the proper source of information.

f. There should be equity of funding for cooperatives and networks
so that depending upon type there is a mixture of local, state and federal
public as well as private sector funds available for the program designed.
No one library or class of libraries should bear the burden of
cooperating.

4. Access.

a. Libraries must have plans for rapid and dependable delivery of
materials within jurisdictions, between headquarters and branches, and

between libraries of all types regionally in systems, statewide and

nationwide. [ATI]

(1) In the immediate future, only limited text and information
will be delivered electronically. The majority of delivery activity will
continue to be physical, requiring library van service, commercial
carrier, postal service or similar.

(2) Cost of delivery must be reasonable, and one method
periodically tested against others to assure the most economical choices.
Deliveries must be budgeted as part of the costs of providing service. It

is appropriate that local funds support intralibrary delivery, with state
or federal funds, in addition to local, used for interlibrary delivery.
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(3) Cooperative efforts, as regional system delivery service
to several libraries, should be sought wherever possible.

b. Libraries need assurance of access at reasonable cost to modern
telecommunications for transmission of voice, data, text and visuals.

(1) Communication will be within jurisdictions, between
headquarters and branches, and between libraries of all types regionally
in systems, statewide and nationwide. Circulation records, catalog
bibliographic records, indexes and abstracts, and full text articles in
some instances will all need to be accessed through a telecommunications
system.

(2) Libraries will find increasing use for telecommunications
as electronic mail and bulletin boards for transmittal of information,
both for the public and for library administration.

(3) Libraries must be alert to new and less costly or more
efficient means of telecommunications to meet their needs. In the near
future these may include packet radio, fiber optics, cable TV and
satellite transmission, among others.

(4) Training and retraining will be needed for library staff
members to make the best use of new telecommunications devices acquired by
the lib ary.

(5) Public libraries should be prepared to assist clients who
need access to electronically delivered information but who lack skills to
obtain it. There is an important role for public libraries in providing
terminals as well as the professional assistance as a service to their
clients lacking other access.

(6) As individual patterns of work change, libraries will need
to be alert to providing access to information through telecommunications
with individuals who may have terminals in their homes or offices.

c. Libraries need not and ought not turn their backs on the

world's stock of information recorded in print format. The book is not
dead. Print will be desired by the general public for most library
transactions for the foreseeable future.

(1) Libraries will need to continue to explore new media for
storage of information of interest to their clientele. As in the past they
have adopted phonorecords and films, they will now need to consider
videotapes and laser read optical discs, among other new developments.

(2) Digital storage of data in microcomputer and minicomputer
will find increasing application both for the public and for library
administration. Examples are commercial indexing and abstracting services
and online catalogs of the library's book and periodical holdings. While
the book lives on, the card catalog may be dead.
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(3) Data storage is inexorably connected with telecom-
munications, for information may increasingly be transmitted or received
at the library over microwave or by modem over the phone lines and stored
or processed on the computer. There will be need to continually examine
the balance of cost for transmission versus storage, where a database in
the library on CD-ROM disc, for example, may prove more economical than
receiving the same information over lines.

(4) All persons, regardless of location and economic station,
should have an equal opportunity to benefit from the added information
resources new technology brings. Libraries need to develop equitable
policies that do not bar citizens from access to electronically stored
information because of cost.

(5) Electronically stored and delivered information requires
an infrastructure comparable with that existing for the bibliographic
control of printed materials. This is an enormous task and will require
imaginative leadership, wide cooperation, and public support. It is an
endeavor, stretch ig over years, that should be a major objective of
national, state and local library planners.

d. Libraries need to be aware of the climate of censorship and
challenge to intellectual freedom growing in some communities.

(1) Objection may come at any time to an item or group of
items, new or old, in the collection on grounds of politics, religion,
sex, race relations or other reasons. Conversely, there may be pressure
to add materials of a particular character to the collection circumventing
the established selection process.

(2) Censoring individuals and groups can be very disruptive of
a library's operation, primarily in the administrative time consumed in
answering charges and explaining policy. Publicity generated may seem
hurtful to the library, but also may bring renewed community support for
principles of free information.

(3) Best defense against censorship seems sound policy adopted
in advance of need and training of administration and staff in proper
dealing with confrontation.

4 Support,

a. Libraries need commtnity and political support, and political
action on their behalf is needed if proper library and information
services are to be made available and to continue in operation. [VAC]

(1) Each library should regularly provide local, state and
federal legislators and administrative staff with information about its
accomplishments in meeting the needs of its community and about its needs
for support.
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(2) Library support. groups such as Friends of the Library
should be organized both to represent Zhe community and advise the library
on community needs and also to serve as advocate for the library in the
political process.

(3) In addition to work with library Friends groups, libraries
should seek support from service clubs, community organizations, PTA,
Chamber of Commerce, youth groups, women's groups, ethnic groups, unions,
political otsanizations and professional organizations.

(4) There is need for accurate, understandable, basic
information -- especially budget information -- about libraries with
comparisons between similar communities or jurisdictions. There is equal
need for basic information about how libraries help citizens, serve their
communities and the democratic process.

(5) Libraries and their support groups should work with
government decision makers on other issues as well, and at all times of
the year, not depending just upon contact at the time library issues
arise.

(6) There is need for coordination and cooperation among the
California Library Association, the California State Library, CLASS and
other organizations representing library interests statewide to assure
they are working in harmony and not at cross purposes in the political
arena.

b. Each library needa to develop and adopt a method of determining
the basic costs of meeting the identified needs for service in its
community. It must develop a periodic budget that is sufficient for

carrying out its primary functions. Continuing, secure and predictable
sources of funding are required to support the adopted budget of a

library. One of the greatest 'ifficulties any library faces in providing
service is the unpredictability of its future finances.

(1) The library's "competition" with community health, rilfare
and protection services for an adequate share of local resources is made
doubly difficult by its being a non-mandated service, desirable but not
required, in most jurisdictions. The library must continually seek to
receive equitable treatment from local decision makers, primarily through
Improved communications and proof of community support and efficient
operation.

(2) The funding of library and information services is the

joint responsibility of local, state and federal governments. Typically,
basic services should be a local responsibility with supplementary
assistance from the state's broader tax base. Services between libraries,
and across the spectrum of types of libraries, are appropriate for state
and federal support. Demonstrations of new types of services are
particularly appropriate for federal funding.
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(3) While providing financial support for local libraries,
state and federal governments should exercise a minimum of control over
them. The funding sources to have a right to expect financial and program
accountability from local libraries.

(4) Foundations, corporations, library support groups and
individuals may be looked to in particular instances for funding of
identifiable objectives, eg, for equipment or buildings, but should not be
expected to provide support for continuing basic services. The private
sector should not be forgotten as a source of in-kind donations, product
donations and volunteer help, and should be provided appropriate
recognition in library publicity and reporting.

(5) Public libraries are a publically supported service and
cannot expect to be self-sustaining or to recover the full cost of their
operation through fees for service. In individual cases, when approved by
the community, it may be appropriate for a library to charge for certain
services or activities beyond the basic provision of information,
particularly if such charges would be the only method of making services
available.

(6) Public libraries, and others, may find it advantageous to
establish non-profit foundations in their name, or to participate in

existing regional foundations, to which tax deductable contributions may
be made by individuals and organizations. Such funds may generate
continuing interest to be used for special purposes to benefit the
library, or may be accumulated as capital for large projects such as
buildings.



C. State and Local Resources

1. Public Libraries.

a. California's public libraries began with the Gold Rush, in the
1850s, as reading rooms for ladies or places of social improvement to keep
working men out of the saloons. By the turn of the century, most cities
had organized public libraries with municipal support. Under California
law, community library service is maintained by local governments and
reflects the characteristics of local government.

b. The earliest libraries were city supported, but through

landmark legislation in the decade following 1910, California led the way
in the United Stets; in county library organization, developing 42 county
libraries by :920. The county library was invented to bring books out to
the remote farming settlement, the mining town, the lunbering camp, all
isolated by limited transportation and communication facilities 50 years
ago. The early reports tell of county organizational work by horseback
and of books delivered by postmen on snowshoes. Emphasis was upon small
collections in remote centers: the crossroads store, a boxcar in the
desert, a large dairy farm. As roads improved, early forms of the
bookmobile appeared. [MAR]

c. Public libraries experienced their greatest period of growth
after World War II, with the beginnings of the state's great population
increase. Services were expanded to new city and county areas. Bond
i:lsues were successful and new branch and main libraries constructed
through the 1950s and 1960s, particularly with the advent of LSCA Title II
construction funds.

d. Prosperous communities continued to see their property taxes
inch upward in support of libraries as well as other services until the
great watershed year of 1978 and Proposition 13. This measure which
placed an effective cap on the revenue raising abilities of local

government had the effect in many localities of cutting back government
services. Those which were not mandated, such as libraries and parks and
recreation, were hardest hit, some suffering cuts of 25% or more in one
year. Though many individual libraries remain strong, as a whole the
public libraries of the state have not yet recovered the position they
held before Proposition 13, and may never do so.

e. In fiscal year 1986/87, California's 169 public libraries had a
combined operating expenditure of $408,535,800, or $14.97 per capita, and
employed a full-time equivalent of 9,672 staff members. Libraries
reported 51,078,195 volumes which at 1.87 per capita is a decline from the
previous year's 1.94. They recorded a figure of 131,949,800 items

circulated and answered 34,094,350 reference questions. [CLS]

2. State Institutional lesident Libraries.

The State Department of Corrections operates 12 prisons for men and women
and through its Youth Authority an .additional 15 camps for young
offenders. The facilities maintain libraries, some large, some minimal,
staffed by teacher/librarians. The Departments of Developmental Services
and Mental Health operate 13 hospitals with recreational libraries for use
of the patients, combined with medical libraries serving hospital staffs.
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3. Academic Libraries.

a. The State of California supports two extensive academic
systems, the nine campus University of California and the 19 campuses of
the California State University. Among these, UC Berkeley and Los Angeles
are considered two of the great institutions of the country. Libraries of
the two systems have an operating budget in excess of $160 million,
circulate 15 million items and answer over three million reference
questions. [CLS)

b. The 70 community college districts spread throughout the state
operate 107 libraries. As college districts, like the public libraries,
were largely dependent upon the local tax base, community college
libraries have also seen a decline since 1978, and though now funded
through the state some are only marginally in operation.

c. Over 50 private academic libraries range from tiny Bible
colleges to world renowned Stanford and University of Southern California.
The range in their level of financial support and program of service is
equally as great.

d. California has three accredited graduate schools of library and
information service, at UC Berkeley, UCLA, and San Jose State University.

e. -School libraries vary widely, with the level of wealth of the
local district. Some offer modern, fully equipped fa,:ilities with
professionally trained staffs while others have but a few shelves of gift
materials and an occasional parent volunteer on duty. There may be as
many as 4,000 school libraries in California, but they have no central
coordination nor anyone in state government to speak on their behalf, and
as a whole their level of excellence is lower than that of either the
state's public or academic libraries. Many of the nation's educators have
called for new standards of excellence in library and information support
systems within schools.

4. Special Libraries.

There are at least 500 special libraries including popular libraries at
U.S. armed forces installations, legal, medical and religious libraries
and library and information centers operated by private industry and not
for profit institutions. There are over 110 libraries operated by
agencies of the State of California, concentrated in Sacramento, San
Francisco and Los Angeles. Each of 'the 58 California counties operates a
law library. There are over 50 libraries in the state operated by the
federal government.

5. Networks.

a. There has always been some cooperative, resource sharing
activities among libraries. Most of it has been ad hoc, based on a local
initiative by people with similar interests. Within the public library
segment) cooperation was usually based on formal contracts between
jurisdictions, to enable their residents to use each other's libraries.
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The modern era of public library cooperat'ln began in 1950, with early
LSCA grants to form the San Joaquin Valley Library Informatton Service,
the first regional reference referral service for public libraries in

California, and the North Bay Cooperative. Library System for interlibrary
loan, reference referral, and other programs. [CCN]

b. The North Bay experience contributed toward passage of the

state's Public Library Services Act in 1963, which promoted creation of
cooperative public library systems statewide and provided support for

their resource sharing programs. This state support soon proved to be
inadequate, and in 1977 PLSA was succeeded by the California Library
ServiceR Act (USA). [CAL]

c. Throughout this time the California Library Association tod
other associations of professionals worked in support of cooperation and
networking. The published position papers and legislative network of CLA
were vital in gaining legislative support for cooperative activity. [CLN]

d. The regional systems continue to provide a statewide
environment for cooperative activity. Since 1966 when LSCA was amended to
provide for multitype cooperation, several systems have formed networks
incorporating academic and special libraries in their area. Funds have
been scarce, however, and California has not used LSCA as continuing
support for library networks so most of those based on public library
systems have had only modest participation and generally low levels of
service.

e. Special interest library networks abound in California, and
generally flourish. PSRMLS (Pacific Southwest Regional Medical Library
Service) based at UCLA is an essential source of medical information for
hospitals and allied institutions. The Cooperative Library Agency for

Systems and Services (CLASS) is a 500 mender library utility brokering
information data bases, electronic mail, and the California Union List of
Periodicals. The UC and CSU academic libraries form their own systems,
linked by telecommunications, delivery and storage facilities, and on-line
catalogs.

f. The state's library staff members, Friends and Trustees are
active in such groups as the American Library Association, American
Association of Law Libraries, California Library Association, CALTAC,
Friends of California Libraries, California Media and Library Educators
Association and the Association of Independent California Colleges and
Universities. California supports five chapters of the Special Libraries
Association. There are several active ethnic minority and culture library
support groups such as Reforma, BPLG, Chinese American Library
Association, and California Black Caucus.



D. Plan for Use of Federal Funds

1. Ccupliance with LSCA.

The remainder of this Long Range Program, and the associated Annual
Program, comprise a plan for meeting the needs of California's libraries
as previously identified with Federal funds, specifically LSCA funds. Of
course, all needs identified cannot be met specifically through funding
programs, federal or otherwise. Some of the identified needs are being
met through communication, public information and training, and other
nonfinancial means. Many of the needs are mei. through state and local
funds, either separately or in combination with Federal funds. Many of
the needs cannot be met at all, or only in part, at present due to lack of
sufficient funding from all available sources and due to social, political
and other nonmaterial forces preventing them. The State Library is

keenly aware of the many needs that cannot be met through LSCA, or through
any presently available source, and continues work toward resolving the
problems' in concert with other members of the California library
community. This Long Range Program, then speaks only to LSCA as a source
of meeting a portion of the identified library needs. [USF]

2. State Library organization.

The California State Library is an administrative Division within the
State Department of Education. The legal basis for the California State
Library is provided in the California Education Code. The State Librarian
is appointed by the Governor, and serves at his pleasure. The State
Librarian directs the State Library, and defends its annual budget before
the State Legislature. The California State Library is responsible for

all library services et the state level, except those of academic and
state agency departmenr.al libraries and libraries in state residential
institutions of all kinds. Several departments of state government have
independent libraries, and the State Library works in close association
with them. Among other functions, the State Librarian is authorized in
state law to administer the allocation of federal funds under the LSCA.
[CAL]

E. Administration of Grants

1. Application procedure, Titles I and III.

a. At the opening of a new grants cycle, application packets aie
mailed by the State Library to all eligible applicants: public libraries,
cooperative public library systems, multitype library networks, state

institutional libraries, and all California libraries serving blind and
physically handicapped persons. Information copies are sent to the

state's graduate library schools, institutional library coordinators and
other interested parties. Notice of the gran.- cycle is published in the
California State Library Newsletter. The pacLet includes a handbook of
instructions, proposal form, application form, and calendar of the
application cycle.
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b. Applicants develop their project ideas and file a proposal
(California LSCA form 5), a one sheet notice of intent, by the scheduled
due date. This proposal contains basic information on participants,
client group and budget with brief statements of project goal, objectives
and activities. Proposals are reviewed by the State Library staff and by
the Advisory Council at a meeting set for this purpose. Advice from both
these sources is used by the State Librarian in replying to the applicant
with a letter recommending either completion of the full application or
deferral of the project as noncompetitive for the current year. A
consultant from the State Library is assigned to assist applicants in

development of recommended projects at this time.

c. Applications (California LSCA form 6) are received by the

scheduled due date only from applicants who had first submitted a proposal
form for evaluation. Applications are- accepted from both recommended and
not recommended proposed projects. Applications are evaluated in a

procedure similar to proposals, and notices of award or denial are made on
the decisions of the State Librarian. The State Librarian may require or
authorize changes in the project as proposed and applied for, and may
revise the budget and amount of award requested. These conditions, set
forth in the award letter, are binding and must be followed in the

implementation and conduct of the project. Funds are paid ill two parts

upon receipt of claim forms and required reporting.

Technical assistance, Titles I and III.

A State Library staff member is assigned to each grantee as project

monitor, to aid the grantee in successful implementation of the project
and to assure that terms of the application are carried out. Quarterly
narrative and financial reporting is required of all projects, unless
excepted, as well as a final summary report at the conclusion of project
activities. Approval of financial claims depends upon timely submission
of required reports. The State Library may audit a project at any time,
and if a local audit iS performed a copy is sent to the State Library. A
copy of any products produced by a funded project, such as handbook or
videotape, is submitted to the State Library.

3. Administration of Title II.

a. At the opening of a new grants cycle, application packets are
mailed by the State Library to the director of each public library.

Notice of the grant cycle is published in the California State Library
Newsletter. The packet includes detailed instructions and information

about the Title II program and requirements, including the priorities for
the year; a calendar of the application cycle; and general guidance in
planh:ng and financing library buildings. The State Library's Title II
Coordinator is made available to answer questions.
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b. Prospective applicants file a Notice of Intent by the scheduled
due date. This notice includes an outline building program which
identifies and quantifies the space needs of the principal functions the
prospective facility is to include, and estimates its cost. The Notice of
Intent also includes a statement justifying the need for the facility.

The notices are analyzed by the State Library staff both for techaical
soundness of the preliminary planning and for the relative ranking of the
facility against the announced priorities. The State Librarian then

determines which projects are of the highest priority, and advises them to
submit an application. The remaining applicants are notified that they
remain eligible to apply, but that they would be funded only if those
applying from the highest priority group do not use the available funds.

c. Applications are received by the scheduled due date. The

application is basically the jurisdiction's commitment to provide the

local share of funding needed to carry out the project. Applications are
evaluated in a procedure similar to Notices of Intent, and notices of
award or denial are made on the decisions of the State Librarian.

d. Contracts that contain all the federal and state requirements
are then negotiated with the grantees. Design documents are submitted
periodically and reviewed by State Library staff and the Office of the
State Architect for functionality and for conformance with building codes
and standards. After approval of working drawings, the grantee puts the
project to competitive bid. At the preconstruction conference the Title
II Coordinator explains the federal and state requirements and procedures
to be followed on the job. At appropriate percentages of completion,
inspections of the construction are made by the Office of the State

Architect and partial payments of Title II funds made.



F. Implementation of LSCA Priorities

This section describes California's plan for implementing the priorities
of the LSCA. The arrangement is that of the Library Program, OERI and
does not indicate any internal priority or funding preference.

TITLE I

1. Areas and populations without services.

a. A goal of the State Library is that all California residents
have access to quality public library service. While we have now achieved
some form of service in all the state's counties, for some communities
this may mean only a tiny popular reading collection or an infrequent
bookmobile stop. Many areas still are without the services of trained
librarians, reference service, nonfiction collections covering their
information needs, foreign language collections, audiovisual materials,
information and referral service, children's and young people's services.
Limited local funds may never stretch to cover these needs.

b. LSCA demonstrations can seek to remove geographic, cultural and
educational barriers to good library service. Emphasis is placed on
projects that promise lasting benefit in the community and to the client
group, and that can be continued in whole or in part by the local
jurisdiction.

c. Examples of approach and type of projects funded:

(1) Community outreach to isolated areas or populations.

(2) Demonstration of library use of advanced technology and
telecommunications.

(3) Collection building of unique and otherwise unavailable
resources.

(4) Demonstration of library service to local detention
facilities.

(5) Demonstration of service value of specialized staff
(children's coordinator, systems analyst) within a library system or group
of libraries.

d. Projects in this category are appropriate in all areas of the
state. There are communities with no services of the type needed in many
locations. Attempts are made to fund progress in both rural and urban
areas.



2. Areas and populations with inadequate services.

a. In one sense, the entire state can be said to have inadequate
services, for no public library is capable of filling all the service
needs of all its clients all of the time. Service in many communities is
minimal and there is need for staff training, collection development,
outreach programs, improved reference work, and more. Providing access
for citizens in library-poor areas equal to that of the wealthy, urban
libraries may never come about without the stimulus of outside funds for
demonstration projects and capitalization for needed special materials and
equipment.

b. LSCA demonstrations can seek to remove geographic, cultural and
educational barriers to good library service. They can upgrade inadequate
or inappropriate collections, train staff to be responsive to community
needs and bring minority persons into the profession, and they c'n promote
access to resources. Regional technical processing or retrospective
conversion of library holdings and computer data base building can provide
the important backup support to improve public services. Emphasis is

placed on projects that promise lasting benefit in the community and to
the client group, and that can be continued in whole or in part by the
local jurisdiction.

c. Examples of approach and type of projects funded:

(1) Community outreach to isolated areas or populations.

(2) Retrospectivc conversion of significant library
collections to machine readable form for inclusion in statewide data
bases, and/or production of catalogs or lists of holdings.

(3) Demonstration of library public relations, management
planning and fundraising strategies.

(4) Demonstration of the service value of specialized staff
(children's coordinator, systems analyst) within a library system or group
of libraries.

(5) Bookmobile or books by mail.

(6) Telephone reference service.

(7) Collection development for targeted populations.

(8) Training for library staff and related information
providers and educators.

d. Projects in this category are appropriate in all areas of the
state. There are communities with inadequate services in many locations.
Attempt is made to fund a balance of projects in rural and urban areas.

e. Under extraordinary circumstances, limited disaster relief may
be made to assist a jurisdiction in restoring library service following
fire, flood, earthquake or the like. Typically, this will be limited to
funds for materials, operations and small equipment.

30

3/



3. Disadvantaged persons.

a. The disadvantaged category includes low income, English
speaking minority cultures, such as Blacks and Native Americans, and other
least served populations. Certainly these persons should not be second
class citizens in terms of adequate library service, and yet as members of
minorities they may be most unaware of and harder to reach with library
services relevant to their needs. They are more difficult and expensive
to serve than the general library public.

b. LSCA demonstrations can seek to remove geographic, cultural and
educational barriers to good library service. They can upgrade inadequate
or inappropriate collections, train staff to be responsive to community
needs and promote access to resources. Emphasis is placed on projects
that promise lasting benefit in the community and to the client group, and
that can be continued in whole or in part by the local jurisdiction.

c. Examples of approach and type of projects funded:

(1) Client directed publicity to inform the community of
library services available.

(2) Job training and employment skills improvement, and

programs for improvement of general level of educational attainment.

(3) Reading readiness programs for children in the family
setting and in day care centers and libraries.

(4) Parenting and lifecoping skills programs for adults.

(5) Projects that work with other community agencies offering
similar services, such as social welfare agencies, remedial education
institutions, and community action groups, or ones potentially able to
offer such services.

(6) Cultural awareness training events for Englishspeaking
minority groups.

(7) Minority recruitment materials and publicity, and

individual grants for MLS training.

(8) Collection building in print and audiovisual materials.

d. Projects in this category may operate in all areas of the
state, but concentrations of disadvantaged persons that may reasonably be
reached through LSCA projects tend to occur in urban areas. Probable
sites will be the San Francisco Bay Area, Sacramento to Bakersfield
Central Valley, Los Angeles and San Diego basins. Disadvantaged persons
in sparsely populated areas may be even harder to reach and more costly to
serve, but cannot %e forgotten.
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4. Physically handicapped persons.

a. Persons who are blind or have a physical handicap which
prevents them from using conventional printed materials are co less in

need of the information and recreation available through library services
than are fully functioning individuals. The Library of Congress Braille
and Talking Book service provides for this need, in part, but it cannot
provide the personal and social contact of the local library. This
category is difficult and expensive to serve, and most local libraries
cannot undertake the labor intensive outreach work required without
outside financial assistance.

b. Ideally, library services to the blind and :Iandicapped will
assist these persons to live as fully rewarding lives as their dysfunction
makes possible. Emphasis is placed on projects which coordinate with
other state, federal and private services for the handicapped.

c. Examples of approach and types of projects funded:

(1) Technical assistance to local libraries in development of
demonstrations of services such as use of machines to aid the deaf or
visually impaired, and in limited collection building.

(2) Workshops and inservice training for library staffs on
work with the handicapped.

(3) Reading machines or talking books for the blind can
approximate the access to informational and recreational services of a
library that the general population enjoy.

(4) Application of new technologies to alleviate the effects
of handicap.

d. Projects in this category are appropriate in all areas of the
state. There are groups of handicapped persons in many locations.
Attempt will be made to fund a balance of projects in both rural and urban
areas. This category is coordinated with category 13, Service to
Handicapped Persons.

e. Financial effort of the second preceding year is maintained in
this category through a combination of local, state and federal funds.
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5. State institutionalized persons.

a. California has a large and far flung network of prisons and
work camps for adult men and women offenders, of correctional facilities
and work camps for youths, and of state hospitals, residential schools,
veterans homes and other long term care facilities. In many of these,
library service is minimal or non-existant though several years of LSCA
funded demonstrations have made improvements. It seems to take projects
of this type, funded from the outside, to convince state institution
authorities of the need for and value of libraries to their clients.

b. Our greatest success to date in use of ISCA funds to benefit
residents of state institutions has been with tle California Youth
Authority, for juvenile offenders. We are still at the stage of
demonstrating need to the California Department of Corrections and the
state hospital authorities. Emphasis is placed on projects which serve
the institutionalized person directly, both as inmate and as parolee or
released person, and which coordinate service with the programs of
neighboring public libraries and systems. We have also had success in
funding supervisory positions to demonstrate the benefits of coordination
of library programs within the institution or department. Close
coordination with management staff of the state institution involved is
always necessary, and advisory groups including those made up of the
inmate/clients typically improve project results.

c. Examples of approach and type of projects funded:

(1) Workshops and in-service training for staff on library
service subjects and relating to client groups.

(2) Collection building in print and audiovisual media.

(3) Survival skills and pre-release information for

out-patients and parolees.

(4) Demonstration of library specialist and coordinator staff
positions.

d. Projects are conducted at the state department offices in

Sacramento, or in any of the facilities throughout the state. These tend
to be in rural, less populated areas.

e. Financial effort of the second preceding year is maintained in
this category through a combination of local, state and federal funds.
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6. Strengthening the State Library administrative agency.

a. The majority of each year's LSCA award is used for local
assistance projects. A limited amount is reserved under Title I Priority
6 for strengthening the State Library agency to meet the library needs of
the people of California.

b. Collection management and control is supported, in part, for
the acquisition and preservation of library materials. Materials
appropriate to the State Library's role of backup resource to public
libraries are purchased.

c. Reference and research programs are supported, in part, through
funding of professional staff positions. Both direct and referred
questions are received and answered from the state's public libraries and
library systems.

d. Interlibrary loan program is supported, in part, through
funding of support staff to process interlibrary loan requests from public
libraries and systems throughout the state for materials in the
collections of the State Library.

7. Major Urban Resource Libraries.

a. Funds are required for supporting and expanding library
services of major urban resource libraries (HURLS) which, because of the
value of their collections to individual users and to other libraries,
need special assistance to furnish services at a level required to meet
the demand. HURL libraries must provide services to users throughout the
region in which each is located.

b. California is fortunate in having over 30 HURL libraries
serving populations over 100,000. When LSCA appropriations have triggered
the HURL provision, these libraries receive funds for purchase of
materials to be shared with libraries and users within regional areas.
HURL collection building includes business, science, foreign languages,
technology and other areas.

c. To be eligible for a HURL grant, the library must serve 100,000
or more population as certified by the Secretary of Education. It must
serve as a resource center for a California Library Services Act (CLSA)
System, and participate in the CLSA data base and statewide interlibrary
loan programs. It must file a Regional Area Collection Development Plan,
prepared in cooperation with its neighboring libraries and systems. This
plan is based on a needs assessment of libraries and users within the
region. Funds awarded may be used only for purchase of materials and
materials processing to implement the plan.

d. The award of LSCA funds is a discretionary grant made by the
State Librarian under authority in the Act and regulations. If the
recipient of a discretionary grant is also a library identified by the
Secretary of Education as a HURL, this discretionary award does not
increase or decrease by any amount by reason of an award also being made
under HURL requirements for maintenance of state or federal effort.
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8. National or Regional Resource Centers.

a. The regional reference center is a backup resource for referral
of questions from system reference centers. With this resource, no
citizen's question need go unanswered for the time is taken to search
through all pertinent sources, contact other libraries or experts outside
the profession as may be necessary to satisfy the questioner. The center
may also undertake projects related to the enhancement and improvement of
reference services at the local and/or cooperative library system level.

b. The award of LSCA funds is a discretionary grant made by the
State Librarian under authority in the Act and regulations. If the
recipient of this discretionary grant as a National or Regional Resource
Center is also a library identified by the Secretary of Education as a
MURL, this discretionary award deal not increase or decrease by any amount
by reason of an award also being made under MURL requirements for
maintenance of state or federal effort.

c. Examples of approach and type of projects funded:

(1) Salaries of reference staff to answer questions on
referral from other libraries.

(2) Materials augmentation in specific subjects to build area
resource strengths.

(3) Operating expense for reference information services,
including computerized information data bases.

d. California is going through a p :iod of transition in the

provision of reference referral services, with new patterns for national/
regional resource centers undergoing revision and field testing.

(1) Demonstration projects are supported in libraries of

various types to gather data and test reference service most appropriate
to their strengths in subjects such as law, medicine, ethnic and cultural
areas.

(2) Demonstration projects are supported in cooperative
library systems to gather data and field test various methods of reference
service enhancement or provision.

(3) Los Angeles Public Library reference service (formerly
SCAN) is supported on an interim basis as an overall thirdlevel backup
for questions from the state's system reference centers.

(4) Funded centers not only answer questions but conduct
projects related to reference service enhancement and improvement such as
training, library liaison programs, and publications.

(5) Intensive evaluation is conducted to ascertain the most
suitable patterns in this changing area of service.



9. Persons of limited English-speaking ability.

a. Persons of limited English-speaking ability are those who were
not born in the United States or whose native language is other than
English or individuals who come from environments where a language other
than English is dominant. Census figures show California to be one of the
half dozen states in the nation with highest number of limited English
speaking residents. Asians from a dozen different cultures and Latinos
from Central and South America are settling in the state, usually without
adequate cultural preparation to enter into its economy and society. This
move causes culture shock to the individuals personally, and great stress
on the government and social services of the communities. Unassimilated
minority populations are the breeding grounds for poverty, crime and
social disorder.

b. The public library as an agency of government dedicated to
public service is in a position both to reach out with assistance to the
new immigrant populations directly through its own services and also to
coordinate scattered social services elsewhere in the community. It can
offer a non-threatening home to minority groups, though it is true that
they may need introduction to its services and may not at first understand
its traditions. It is appropriate that federal funds be used in
assistance to immigrant peoples who sze limited English speaking. If the
new minority resident becomes a productive citizen, the nation benefits as
well as the state.

c. Examples of approach and type of projects funded:

(1) Information and survival skills in native languages.

(2) Library-centered programs of orientation to the community,
state and nation directed at non-English speaking cultural groups.

(3) Limited collection building in native languages.

(4) Coordinated delivery of library services with existing
language and cultural resources in the community.

(5) Bibliographic and other support services to libraries
serving limited English-speaking clientele.

(6) Training and retraining of library staff in services to
.persons of limited English-upeaking ability.

(7) Use of new library technology to support or improve
service to persons of limited English-speaking ability.

d. The concentrations of limited English speaking populations in
California are in the San Francisco Bay Area, the Central Valley
particularly around Fresno and Merced, and the Los Angeles and San Diego
basins. Emphasis is placed on projects in those areas, to reach the
highest concentrations of client groups. Worthy projects in other areas
are also considered.
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10. Services to the elderly.

a. Individuals age 60 or over, whether or not they are
geographically isolated, handicapped, institutionalized, minority, or
"like everyone else", form an LSCA priority group by reason of their age.
Demographically, this group is increasing and deservedly is receiving
increasing attention by providers of government services at all levels.
Older persons commonly have talents or skills of many types no longer
fully used in society, and they may well have time and interest to serve
the community in volunteer work. They may need stimulus to rediscover the
library habit, but can be a moat rewarding group to work with in outreach
projects. The life experiences and thoughts of older persons are a

precious heritage which is slipping away with the passing of each
individual and should be preserved for generations to come.

b. Programs for older readers should provide external stimuli to
them to make greater use of the library and a richer, more profitable use
of their leisure time. Their skills and talents should be recruited for
the library's benefit, and for the benefit seniors themselves will derive
from new social experiences. The heritage of seniors should be
articulated and preserved through oral history audio and videotaping which
will provide lasting records of area pioneers. Activities centered on
volunteers coordinated by the library can continue after the federally
funded organizing period.

c. Examples of approach and type of projects funded:

(I) Staff training on work with the elderly.

(2) Establishment of outreach programs to notify the elderly
of library services available to them.

(3) Information and referral programs on community services
for the elderly.

(4) Provision of visits to the elderly in care centers or in
their homes.

(5) Purchase of equipment with visual enlarging capabilities
or other special features for the elderly.

46) Limited collection building in areas of interest to the
elderly.

(7) Oral history documentation of individuals and groups.

d. Projects in this category are appropriate in all areas of the
state. There are older persons to be served in retirement communities in
the hills just as there are in the old, central cores of our urban areas.
Attempt will be made to fund a balance of projects in both rural and urban
areas.



11. Community Information Referral Centers.

a. Standard library reference service does not meet the needs of
every citizen. It frequently occurs that the client needs referral to
some other community service or agency, and most libraries are not staffed
or Stave resources to carry out this desired extension of service. Federal
funds can make the difference through training and organization and

provision of resources. "Community information referral center" means a
center that provides information and makes referrals to link people in
need of services to appropriate resources.

b. Information referral centers may organize knowledge in new

ways, not traditionally a part of library service, or form coalitions of
community organizations and agencies that had never before come together
with a common objective. In planning projects, emphasis is placed on
those that promise lasting benefit for the community and to the client
group, and that can be continued in whole or in part by the local
jurisdiction.

c. Examples of approach and type of projects funded:

(1) Expansion of existing library-based I & R programs to

explore new ways of serving the community as a whole, and in particular to
explore innovative approaches to serving underserved/unserved geographic
areas of the state.

(2) Techniques in training of reference staff, I & R staff and
library staff in the general provision of I & R and techniques in training
cr: patrons to access I & R data for their own needs.

(3) Development of and or use of new technology that improves
and expands local I & R service delivery.

(4) Services that focus on I & R needs of linguistic or
cultural minority groups not presently being served by local I & R
programs.

(5) Development of new approaches to networking
techniques that improve the quality of cooperation and linkages among
libraries and information service organizations that can be shared with
other library-based programs statewide.

(6) Demonstrations of public relations efforts that increase
public awareness of I & R services in libraries.

d. Projects in this category are appropriate in all areas of the
state but the very smallest. There is a certain critical mass needed of
social service providers within a community within which the referral
process may be conducted. Attempt will be made to fund a balance of
projects in both rural and urban areas, north and south.
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12. Literacy programs.

a. The shocking extant of illiteracy in America is receiving
widespread publicity in the media and at all levels of government. It is
estimated that 2.5 million adults are functionally illiterate in

California alone, one of the most prosperous states in the nation. The
public library has a vested interest in a reading public, and a democracy
requires a literate and informed electorate to survive.

b. This category assists libraries in providing literacy programs
for adults and school dropouts in cooperation with other agencies and
organizations. "Illiteracy" means the inability of an individual to read,
write, or comprehend or to perform basic arithmetical computations.

c. In 1984 this state began the California Literacy Campaign with
LSCA funds, attracting nationwide attention for employing the public
library as a community focus for literacy efforts. State funds were
subsequently granted to continue that work, even before the initial year
of demonstration had been completed and to expand it to additional sites.
Beginning in 1988, a related program of families for literacy, newly
funded by the state, is being implemented.

d. Libraryfocused efforts to combat illiteracy are coordinated
between the state funded California Literacy Campaign, a special, services
activity of the California Library Services Acs (CLSA), and LSCA.

(1) Basic program development including community organizing,
agency coordination, staff training and literacy tutoring are supported by
CLSA.

(2) Literacy projects, organized around the public library as
leader and coordinator of community efforts, are high among our
priorities, building upon the momentum of the California Literacy
Campaign. Consultants in literacy and in community organizing are
employed where these specialists are not already available on library
staffs.

(3) -SCA is used for demonstrations of new or unusual
approaches to the problem of illiteracy.

(4) LSCA projects proposed must clearly show a coordinated and
nonduplicative relationship to the CLSA program.

(5) LSCA may be used to support statewide planning and

publicity efforts beyond the scope of CLSA authorized services.

e. Projects in this category may operate in all areas of the
state. Literacy tutoring can be reasonably carried out in isolated rural
areas or central cities as well as in more populated urban or suburban
areas.
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13. Handicapped persons.

a. Persons who have developmental handicaps which deter them from
visiting established library outlets are no less in need of the
information and recreation' available through library services than are
fully functioning indiiiiduals. This category of individual is difficult
and expensive to serve, and most local libraries cannot undertake the
labor intensive outreach work required without outside financial
assistance.

-

b. Ideally, library services to the developmentally handicapped
will assist these persons to live as fully rewarding lives as their
dysfunction makes possible. Emphasis is placed on projects which
coordinate with other state, federal and private services for the
handicapped.

c. Examples of approach and types of projects funded:

(1) Technical assistance to local libraries in development of
demonstrations of services such as bibliotherapy, use of teletypes for the
deaf and voice terminals, and in limited collection building.

(2) Recruitment of volunteers for library visits to care
centers and home bound persons.

(3) Workshops and inservice training for library staffs,
service agency personnel and family members on work with the handicapped.

(4) Application of new technologies to alleviate the effects
of handicap.

d. Projects in this category are appropriate in all areas of the
state. There are groups of handicapped persons in many locations.
Attempt will be made to fund a balance of projects in both rural and urban
areas. This category is coordinated with category 4, Service to
Physically Handicapped Persons.

TITLE II

Library construct/3n.

Priorities for implementing Title II for public library construction are
discussed .ith criteria in section J below.
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TITLE III

1. Planning of cooperative library networks.

a. No single library, regardless of size or funding, can provide
all the resources and services required by all its users ali the time.
Academic, public, school, special and state agency libraries must work
together to share resources and coordinate services for the good of all.

b. Cooperation among libraries begins at the local level and
builds to a statewide strength. Local libraries of different types can
identify common goals and work together, drawing upon their different but
complementary missions and resources, to improve and enhance library
services to people. Projects may include libraries of all types as well
as other libraryrelated organizations and institutions and/or other
informationproviding organizations. Planning activities related to the
development of cooperative multitype library networks are supported.
Emphasis is placed on projects with statewide significance and relevance.

c. Examples of approach and type of projects funded:

(1) Planning grants, consultant studies, and other planning
activities demonstrating new techniques or methods of service.

(2) Shared consultant services, cooperative preservation and
conservation programs, and coordinated, cooperative collection development
programs.

(3) Shared service projects targeting underserved populations
or specialized client groups.

(4) Inservice training and continuing education for staff and
other representatives of libraries or information agencies participating
in interlibrary cooperative activities.

(5) Informationsharing publications, conferences and forums
that keep the entire library community involved and knowledgeable about
networking.

(6) Statewide planning activities such as meetings of
representatives of libraries and information agencies and demonstration
projects that field test networking concepts sr- as the service
agreement, the market place, and the centralized service provider.

d. Projects in this category are appropriate in all areas of. the
state, but there should be agsufficiently large group of libraries and
population served to make the projects costeffective.

2. Establishing, expanding and operating library networks.

California has not used federal funds for ongoing multitype organizational
structures, but rather to develop a variety of mechanisms to obtain stable
state funding for networking, As planning efforts now under way reach a
more adlanced stage, appropriate projects may be started in this category.

41

z



3. Plaaajag for statewide resource skarieg.

a. Statewide resource sharing depends upon the identification of
and access protocols to the library resources in all types of libraries:
academic, public, school, state institution, and special. Tn individual
library projects, emphasis is placed upon those which share unique
resources and/or expand access to resources which are inadequately
available for interlibrary resource sharing purposes and/or provide access
to resources with statewide significance.

b. In cooperative library projects, emphasis is placed on those
which involve collaborative planning, development and implementation on
the part of all participants. A commitment to the project should be clear
as evidenced by matching funds and plans for project continuation and/or
maintenance after the conclusion of the grant funded period.

c. Examples of approach and type of projects funded:

(1) Development and testing of criteria for participation in
statewide resource sharing to ensure equitable participation by libraries
of all types that agree to meet requirements for resource sharing.

(2) Bibliographic control which includes the compilation,
publication, and maintenance of union catalogs and lists of serial
holdings, or online access to such lists, joint acquisitions, retro
spective conversion, data bases and cataloging.

(3) Projection of the computer and other technological needs
for resource sharing.

(4) Analysis of the state's needs for development and
maintenance of links with state and national resource sharing systems.

(5) Limited coordinated cooperative collection development
tested as an effective method of encouraging resource sharing among
libraries, and for increasing needed resources in a subject or region.

(6) Study, modeling and evaluation of various aspects of
resource sharing.

(7) Demonstrations of protocols and/or field tests and similar
approaches to improving and implementing interlibrary resource sharing
programs.

(8) Reference which includes the preparation and verification
of bibliographic citations, responding to information requests, accessing
computer information data bases for reference purposes, and allocating
responsibilities for reference services.

(9) Inservice training and continuing education for staff
participating in interlibrary cooperative activities.

d. Projects in this category are appropriate in all areas of the
state. Multiple conference or teleconference sites are picked in both
north and south to reach all population centers possible.
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G. Evaluation and Dissemination

This section is a description of California's policies and procedures
regarding the periodic evaluation of the effectiveness of projects
supported under the LSCA, and the appropriate dissemination of the results
of such evaluation and other information pertaining to the projects.

1. Evaluation of programs.

a. Measurement of the success of a program is conducted both
during the course of the project and at its conclusion, by staff of the
State Library, of the project itself, and on occasion by outside
evaluators.

(1) Projects are required to file quarterly progress reports
in both financial and narrative forms with the State Library.

(2) A project monitor from the State Library staff is assigned
to each project at the time of grant award. This person assists the
project's implementation, reviews project reporting and offers technical
assistance as needed for the success of the program.

(3) Evaluation concurrent with project operation allows
corrective measures to be taken should unexpected problems occur or
deviation from agreed upon objectives and activities.

(4) Evaluation at the conclusion of the project provides a

summary of program's strengths and weaknesses, cost effectiveness, lessons
learned for the future, and most appropriate means of continuing program
activities after the funded period.

b. Objectives approved in tue project application are normally
measurable steps or occurances in a program which serve as clear
indicators or benchmarks of its progress. Evaluation of these is a matter
of comparing project activity reports against planned objectives on a
timeline.

c. A final summary report is required of projects at their
conclusion, which becomes the permanent historical record of that LSCA
program activity.

(1) The final report summarizes objectives and activities of
the project and evaluates project performance both objectively against the
statements in the application and subjectively in terms of what might have
been done differently if the project were conducted again.

(2) As appropriate, a training manual, workbook or other
project publication is produced which can assist replication of program
activities in other locations at other times. Copies of these LSCA
project publications are on file at the State Library.



(3) The project's final report serves as information for

evaluative reporting on LSCA programs required by the federal government.

c. Periodically, and typically with a subject class of projects,
an outside evaluator or team is engaged for an objective, detailed opinion
on performance and direction of a major subject program. Such consultant
evaluation results in a published report which becomes part of the record
of library development in California, available to all interested persons.

d. Evaluation of the LSCA program within the mission of the

California State Library is conducted continuously by the State Librarian
and staff and by the Advisory Council and members of the library community
generally.

(1) New awards and completed projects are reviewed against the
objective statements of the Long Range Program and Annual Program and the
intents and purposes of the LSCA.

(2) The appropriateness of LSCA is reviewed against the

immediate and long term development needs of California's libraries, as

seen by the State Library.

(3) The California State Advisory Council on Libraries at its
semiannual meetings, and- other times during the year as needed, provides
evaluative comment individually' and as a group on the use of LSCA to meet
the needs of the state's libraries and any observed patterns or directions
of library service that funded projects may indicate. The Advisory
Council receives testimony annually from members of the public in

performing this function.

(4) The librarians and interested citizens of California are
in frequent contact with the State Librarian and staff concerning use of
LSCA and particular projects, funded or not funded. Their advice and
concern is always considered and forms an additional element of the
overall evaluation of the state program.

2. Dissemination of information.

a. California's Long Range Program and Annual Program, when
approved, are duplicated and sent to each of the state's cooperative
public library system headquarters and complete document depository
libraries. Copies are supplied on request to any interested library,
organization or individual while the supply lasts. The documents are
retained permanently at the State Library for consultation.

b. Final reports of funded projects are duplicated and published
to disseminate evaluation of individual programs. These booklets are
widely distributed to libraries and depositories, and available on request
while the supply lasts.
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c. Announcement of the availability of LSCA funds and dates of an
award cycle, as well as a list of funded projects when awards are made, is
published in' the State Library's monthly California State Library
Newsletter. The Newsletter also carries news and special interest
articles on particular projects as special activities occur.

d. Proceedings of the meetings of the California State Advisory
Council on Libraries are prepared after each meeting, and made available
for consultation.

e. Project publications developed by a particular project may be
duplicated in quantity and available for distribution from the State
Library following the close of the project's funded activities. If
distribution copies are not available, a State Library copy may usually be
borrowed on interlibrary loan by any interested library.

f. Projects themselves are encouraged to conduct local publicity
of their program, and may be funded with public information components as
part of theirs award for this purpose. Project staff members or host
library administrators participate in regional or statewide workshops or
conferences at which they may describe project activities, distribute
project literature and answer questions about their program.

g. At the time a new annual group of awards is made, letters are
sent to each member of California's Congressional delegation describing
projects funded in the Representative's District through which federal
funds will benefit particular constituents.

h. The State Librarian and staff as they participate in
professional meetings, consultant visits or other gatherings, announce
information on the current status of LSCA, describe statewide programs or
individual projects, answer questions and otherwise disseminate
information to groups and individuals. The State Librarian, particularly,
is in contact with organizations and individuals not directly related to
libraries, such as state and local legislators, representatives of the
private sector, and officers of other state library agencies with whom he
discusses LSCA and its impact on California's library development.



H. Coordination

This section describes California's coordination of projects assisted with
similar library programs and projects operated by other libraries,
institutions, and agencies in the state.

Coordination at the state level.

a. The State Library, as a Division of the California Department
of Education, coordinates education activities closely with other
Divisions and officers of the Department. Such coordination takes place
between the State Librarian and the Superintendent of Public Instruction
and between section chiefs and staff members at all levels.

b. The State Library consultant staff contains staff members
assigned to work with the California Youth Authority, the State Department
of Corrections, Department of Mental Health and other state agencies.
Much of this liaison assignment relates to coordination of funding
programs, particularly LSCA.

c. The State Librarian and staff are in regular contact with the
California Library Association, other professional associations, and the
state's graduate library schools for the coordination of programs as well
as other matters.

d. The State Librarian, Assistant State Librarian and staff are in
regular contact with administrators and staff of the University of
California, the California State University, and the Community Colleges
for the coordination of funded programs as well as other matters.

e. The State Advisory Council on Libraries, with its members
representing particular constituencies of library service providers and
library users, is a coordinating force both in the context of their
regular meetings and throughout the year as they may consult with the
State Librarian or participate in activities around the state. Council
members also comprise the California Library Services Board with authority
over state funded library resource sharing and development programs.

f. Planning and steering committees representative of various
segments of the library profession are active in coordination of funding
programs as they consider solutions to particular library needs or

situations in the state. A recent example is the Networking Committee.

g. The 'Governor's Office of Planning and Research reviews
coordination of LSCA with other programs in the state.
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2. Coordination at the local level.

a. In making funding decisions, preference is given to projects
which coordinate with local agencies and organizations. Examples are
literacy projects' coordinated with volunteer literacy groups, reading
readiness programs for children coordinated with local day care centers,
and limited English-speaking projects coordinated with native language
cultural and social service organizations.

b. A public library grantee is almost always a member of one of
the state's cooperative library systems, and coordinates its project
activities with the programs of its system and the individual libraries
within it. Frequently, a system is itself the grantee and coordinates the
project with programs of its member libraries.

c. There have been projects which in their design required
coordination with other state or local agencies. Examples are books by
mail projects which include state detention facilities among their
recipients and school library/public library cooperation projects which
require equal levels of participation by both institutions.

3. White House Conference II.

A Second White House Conference on Libraries and Information Services has
been called for 1991. States have been requested to conduct pre-
conference activities. Rather than holding one brief, general state
conference, as was done for the First White House Conference in 1979, the
California State Library is sponsoring a series of pre-conference events
addressed to various client groups, types of libraries, and subjects of
current concern. The meetings are supported, in part, through LSCA
grants. Among those already held, with others to come, are:

Libraries and the Information. Economy of California, 1984.
California Conference on Networking, 1985.
State of Change: Library and Information Services for

Ethnic California, 1988.
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I. Title I (Library Services) Criteria for Allocating Funds

1. General criteria.

A general statement on policies for award of LSCA funds is encluded as
Appendix 4. Applications should address one or more priority functions of
the LSCA as set forth in the California Long Range Program and include as
many as poisible of the following desirable technical characteristics:

a. High technical quality, including clear, understandable and

appropriate goals, objectives and ativities with timeline.

b. Input from the client group, both in the planning and with
mechanisms for continuing input'throughout the project's duration, as with
a project advisory board.

c. Coordination of existing and/or proposed services and reso'irces
among several libraries (locally, regionally or statewide), both to

provide more effective use and to avoid unnecessary duplication.

d. Plans for staff training, public information and publicity

about the program.

e. Clear and effective plans for evaluation of the project, drawn
from the project's measurable objectives and activities.

f. Realistic planning for the continuation of project activities,
in whole or part, after the end of the federally funded period.

g. Statewide significance of the project, in its importance to the
rest of California beyond its immediate area of operation or in its

ability to be replicated with success by libraries in other parts of the
state.

2. Inadequacy criteria.

a. Criteria for determining the adequacy if public library service
to geographic areas and for groups of persons in the state are:

(1) Do all persons living in a given area have public library
services easily accessible? Are there adequate libraries in rural areas
and in small towns? Many cities have grown far beyond the periphery of
the service areas of existing central libraries and branches. In

metropolitan areas, fringe cities outside the boundaries of the central
core have not been able to furnish library service outlets in proportion
to population growth.

(2) Where there is a library jurisdiction established, does
this library have sufficient budget, facilities, materials and staff to
provide total geographic coverage' Has the service of this library kept
pace with population growth, cultural and ethnic change, and technological
innovation? Many areas with a library service are virtually "unserved"
because the libraries have not been able to fulfill these requirements.
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b. Priority within the geographic areas is given to the following
(not in priority within the list):

(1) Persons residing in sparsely settled areas of California
which are distant from adequate public library facilities, based upon the
number of persons per square mile in a given geographic area.

(2) Economically disadvantaged persons residing in areas with
high concentrations of lowincome families.

(3) Persons of limited Englishspeaking ability.

(4) Physically handicapped persons including the blind or
other visually handicapped.

(5) Inmates, patients, or residents of penal institutions,
reformatories, residential training schools, orphanages, residential
schools for handicapped persons, and other general or special institutions
or hospitals operated or substantially supported by the state.

c. The StateLibrary has designated the following urban areas of
the state as urban economically disadvantaged areas, based on the latest
census information:

Alameda County
Bakersfield in Kern County
Comp on in Los Angeles County
East Los Angeles in Los Angeles County
Fresno in Fresno County
Je':A Beach in Les Angeles County
Loy Angeles in Los Angeles County
Lynwood in Los Angeles County
Oceanside in San Diego County
Oxnard in Vent-tire County

Pasadena in Los Angeles C.:unty
Pomona in Los Angeles County
Richmo ;.n Contra Costa County
River; .1 San Bern & -dino County

Sacrame.ito in Sacramento Cuunty
San Bernardino in Szn Bernardino and Rive:. e Counties
San Diego in San Diego County

an Fernando Pacoima in Los Angeles County
San Francisco in San Francisco County
San Jose in Santa Clara County
Santa Att. in Orange County

Santa Barbara in Santa Barbara County
South El Monte in Los Angeles County
South Gate in Los Angeles County
Stockton in San Joaquin County
Vallejo in Solano County
Venir,La Playa in Los Angeles County
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3. Limited English criteria.

a. Criteria used in designating areas with high concentrations of
persons of limited Englishspeaking ability include statements of library
administrators, social agency directors, school officials or other heads
of community service agencies which affirm that there is a significant
population which possess the defining characteristics:

(1) Individuals who were not born in the United States or
whose native language is a language other than English.

(2) Individuals who come from environments where a language
other than English is dominant, and by reason thereof have difficulty
speaking and understanding English.

b. Identification of the language other than English and
additional information to verify the scope of the population must be
submitted by the applicant.

4. Institutional criteria.

a. Requests for grants for programs to serve residents and inmates
in the state prison, reformatory and hospital institutions will include:

(1) A description of the present services of the library.

(2) A description of the enriched services which would result
from the project or program, not only to the individual library but to
other institutional libraries.

(3) Such statintics as are necessary to show that services at
present are nonexistent or inadequate and that the proposed service will
contribute to meeting established professional standards.

b. An indication of the ability and willingness of the state
institution to continue the program, if successful, in whole or in part
will be included.
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5. HandicappeC criteria.

a. Criteria used in designating those physically handicapped
persons including the blind or other visually impaired and those specified
in the Act and its regulations, in professional library standards, and in
standards developed by other agencies and groups working with handicapped
persons.

b. A proposed project should include coordination with all

applicable existing service programs for the client group, such as non
profit organizations, institutions, schools, hospitala, foundations,
service organizations and others.

c. The program shall be designed to strengthen, enrich and extend
any existing programs, and not to replace such programs.

6. MOIL criteria.

a. Criteria used in designating libraries as Major Urban Resource
Library (MURL) are:

(1) The library serves a city of 100,000 population or more,
as certified by the Secretary of Education.

(2) The library is a member of a CLSA cooperative library
system and serves as a resource center for that system.

(3) The library files a regional collection development plan
for use of the MURL funds, based on a needs assessment of libraries and
users within its regional area.

b. MURL funds may be used only for the purchase of materials and
for the associated technical processing of those materials.

c. The award of LSCA funds is a discretionary grant made by the
State Librarian under authority in the At and regulations. If the
recipient of a discretionary grant is also a library identified by the
Secretary of Education as a MURL, this discretionary award does not

increase or decrease by any amount by reason of an award also being made
under MURL requirements for maintenance of state or federal effort.
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J. Title II (Library Construction) Criteria for Allocating Funds

1. General criteria.

a. The general objectives under Title II are to construct public
library facilities to serve areas which are without library facilities or
have inadequate facilities. Specific objectives are to determine those
public library construction projects which will result in significantly
improved direct public library service to users.

b. Criteria used in determining which areas have adequate
facilities are:

(1) Does the building housing the library for the area provide
adequate physical facilities to implement locally adopted community
service standards?

(2) Does the building housing the library provide easy access
and use by physically handicapped persons?

(3) Does the building housing the library provide for energy
conservation or new technologies?

2. Specific criteria.

a. The library's jurisdiction shall provide current local support
for operating expenditures, excluding capital outlay, for library services
equal to four dollars ($4.00) or more 'annually per capita in the area
served. LSCA or state PLF funds will not replace local funds.

-

b. A Californiaregistered architect shall be employed for the
project.

c. A professional librarian shall function as consultant to the
architect throughout the plann:ig and construction of the building.

d. There must be a written building program prepared by a
librarian prior to the designing of the building by the architect.

e. The building program must provide facilities adequate for the
implementation of the library's service programs.

f. The .building must conform to AIA standards and to all
applicable local and state building codes.

g. The square footage cost must be in keeping with the standard
cost in the area for similar buildings.

h. There shall .be competitive bidding for all prime contracts for
construction and initial fixed equipment, and the contract shall be
awarded to the lowest responsible bidder.
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i. Local financial support should be sufficient to maintain the
library services program for which the building is constructed.

j. The project must comply with all applicable LSCA regulations,
and provide a local match at least equal to the amount of LSCA requested.

3. Eligibility criteria.

a. Types of projects eligible for funding are those providing
direct primary library service, including:

(1) Construction of new or expanded library facilities.

(2) Remodeling of existing facilities to provide improved
access to physically handicapped persons.

(3) Remodeling of existing facilities to conserve energy.

(4) Remodeling of existing facilities to accommodate new
technologies.

b. Not eligible for fundint are projects for general repairs to
existing facilities, nor construction of facilities solely for library
administration or landscaping and parking.

4. Opportunity for State Hearing.

a. In the event the application is denied, a written notice shall
be served upon the applicant personally or by mail stating the reasons or
causes therefor and advising the applicant of the right to app al,
including the time within which the applicant may appeal.

b. Within 15 days after service of the notice of denial of

application, the applicant may file with the State Librarian a written
answer to the notice stating that the applicant appeals from the decision
of the State Librarian and requests a hearing. If the applicant fails to
answer within the time specified, the decision of the State Librarian
shall be final.

c. Whenever an answer is filed to a denial of application, the
State Librarian shall offer to hold a hearing within a reasonable time.
Failure of the applicant to accept the offer or, if accepting, to appear
at the hearing shall be deemed a withdrawal of the applicant's answer and
the decision of the State Librarian shall be final.

d. Notice of time and place of the hearing shall be given the

applicant at least 15 days before the hearing.

e. The applicant shall be given a fair and impartial hearing.

f. The State Librarian shall render a decision within a reasonable
time after the hearing. The decision shall be in writing and shall
contain the reasons -or causes therefore and shall be final and binding
upon the applicant. Copizs of the decision shall be delivered to the

applicant personally or by mail.

53



K. Title III Criteria for Allocating Funds

1. General criteria.

a. Criteria for interlibrary cooperation, networking and resource
sharing under Title III of LSCA have been developed with the assistance of
the California State Advisory ,Council on Libraries and through several
consultant studies, citizen and professional meetings such as the
California Networking Conference, September 1985. They follow
recommendations of the 1982 planning group in California Libraries in the
1980s: Strategies for Service.

b. The State Library will encourage and support networking and
resource sharing among libraries of all types to break down barriers to
quality library service for all citizens, avoid unplanned duplication, and
employ available funds as wisely as possible.

c. State provided CLSA funds will support specific mandated
programs. LSCA funds will be used to develop other innovative service
demonstrations, appropriate under the law, which can then be transferred
in whole or in part to state or local funding if proven successful.

d. Libraries shall participate free of charge to the public as
both borrowers and lenders for all interlibrary loan transactions within
the State of California as a condition of state supported interlibrary
cooperative programs. Libraries are expected to continue to improve their
own collection development programs to use resource sharing opportunities
selectively and not as substitution for materials appropriate to the local
library.

e. The State Library will continue to support the development of
union lists, information data bases and other bibliographic access tools
of statewide importance. Development and use of such access tools will be
shared by all types of libraries in the state.

f. The State Library will support analyses of the computer,
telecommunications and other technological needs for resource sharing and
will fund appropriate demonstrations of programs meeting these needs.

g. Liaison will be maintained with academic and special library
associations, the California Library Association, the state's schools of
library and information science, and other groups with special interest in
resource sharing. Meetings and workshops will be conducted to allow staff
from libraries of all types to come together for resolution of problem
issues.

h. Applications should include as many as possible of the
following technical characteristics:

(1) Clearlydefined, understandable and appropriate goals,
objectives and activities with a timeline.

project.
(2) Documented evidence of interest, need or demand for the
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(3) Plans for publicity and awareness about the project,
including library staff, the local community, local government officials,
and the California library community.

(4) Clear and effective plans for evaluation of the project,
drawn from the project's measurable objectives and activities.

(5) Adequate and realistic budget and cost estimates.

(6) Realistic planning for the continuation of project
activities, in whole or part, after the end of the grant funded period.

(7) Demonstrated capacity of the applicant to conduct and
complete the project in a satisfactory manner.

(8) Contribution of the project toward furthering multitype
library development and resource sharing in California.

2. Specific criteria.

The specific and technical criteria used with applications under this

Title, are the same as those used under Title I, with the addition of Cce
following.

a. Degree of interaction, collaboration, cooperation and
commitment among the libraries as evidenced in the application materials.

b. Number and types of libraries involved in the project.

c. Wide geographic distribution of grant recipients insofar as
possible.

d, Potential impact on library services to people.

e. For an implementation grant, amount and type of matching funds
committed.

f. Planning for sharing resources with other California libraries.

g. Contribution of the project toward meeting California's library
resource sharing needs and priorities.

h. Plan for project maintenance and/or continuation after the
conclusion of the grant funded period.
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L. Title IV

Title IV of LSCA, Library Services for Native Americans and Hawaiian
Natives, is not administered by state library agencies. Applications are
made for basic grants or special purpose grants directly to the Library
Education, Research and Resources Branch, U. S. Department of Education.

However, the State Library and the California library community generally
are concerned that good library services be provided to the Native
Americans residing in California. The State Library encourages the
designated Indian tribes of California to apply for available funds, and
will provide technical assistance as possible on request.

The State Library has in the past, and intends in the future to fund
worthy projects of service to Native Americans from the appropriate
priority functions of LSCA Title I.

M. Title VI

Title VI of LSCA, Library Literacy Programs, is not administered by state
library agencies. Applications are made for grants directly to the
Library Education, Research and Resources Branch, U. S. Department of
Education.

The Stet, Library through the statefunded California Literacy Campaign
has a deep concern in the progress of adult basic literacy programs
coordinated through local public libraries. The State Library encourages
local libraries to apply for available funds under this Title, and is
eligible itself to apply for coordinating grants under Title VI.

The State Library has in the past, and intends in the future to fund
demonstration programs of special literacy techniques under the
appropriate priority function of LSCA Title I.



M. Afterword

1. California Public Libraries.

2. California Library Systems Map.

3. California Library Associations, Networks, and Systems.

4. Policies for Award of LSCA Title I and III.

5. Notes and Bibliography.
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California Public Libraries 1988

Alameda County Library.
3121 Diablo Ave., Hayward 94545.
Outlets 12. BALIS.

Alameda Free Library.
1433 Oak St., Alameda 94501.
Outlets 3. BALIS,

Alhambra Public Library.
410 W. Main St., Alhambra 91801.
Outlets 2. MCLS.

Alpine County Library.
Courthouse Annex. Montgomery St.,
(P0 Box 187), Markleeville 96120.
Outlets 2. MVLS.

Altadena Library District.
600 E. Mariposa St., Altadena 91001.
Outlets 1. MCLS.

Amador County Library.
530 Sutter St., Jackson 95642.
Outlets 6. 49-99.

Anaheim Public Library.
500 W. Broadway, Anaheim 92805.
Outlets 5. Santiago.

Arcadia Public Library.
20 W. Duarte Rd., Arcadia 91006.
Outlets 1. MCLS.

Auburn-Placer County Library.
350 Nevada St., Auburn 95603.
Outlets 10. MVLS.

Azusa City Library.
729 N. Dalton Ave., Azusa 91702.
Outlets 1. MCLS.

Banning Unified School District
Library District. 21 W. Nicolet St.,
Banning 92220.
Outlets 2. 'Inland.

Beaumont District Library.
125 E. Eighth St., Beaumont 92223.
Outlets 1. Inland.

149

Ginnie Cooper.
Tel. (415) 670-6270.
OnTyme ACO. DDD 790-9204.

Peg McGowan.
Tel. (415) 522-3578.
OnTyme ACILL. DDD 522-2072.

Deborah Clark.
Tel. (818) 570-5079.
OnTyme AHM.

Diane Deadrich-Rogers.
Tel. (916) 694-2120.

William Tema.
Tel. (818) 798-0834.
OnTyme ALT.

Sylvia Neal.
Tel. (209) 223-6400.

William Griffith.
Tel. (714) 999-1810.
OnTyme ANA. DDD 635-8470.

James Domney.

Tel. (818) 446-7112.
OnTyme ARC.

Dorothy Sanborn.
Tel. (916) 823-4291.

Miguel Alaniz.
Tel. (818) 334-0338.
OnTyme AZU.

Marie Thompson.
Tel. (714) 849-3192.

Rhea McLaughlin.
Tel. (714) 845-1357.



Benicia Public Library.
144 E. G St., Benicia 94510.
Outlets 1. NBC.

Berkeley Public Library.
2090 Kittredge St., Berkeley 94704.
Outlets 6. BALIS.

Beverly Hills Public library.
338 N. Foothill Rd.,
Beverly Hills 90210.
Outlets 2. MCLS.

Brawley Public Library.
400 Main St., Brawley 92227.
Outlets I. Serra.

Buena Park Library District.

7150 La Palma Ave., (PO Box 6270),
Buena Park 90620.
Outlets 2. Santiago.

Burbank Public Library.
110 N. Glenoaks Blvd., Burbank 91502.
Outlets 3. MCLS.

Burlingame Public Library.
480 Primrose Rd., Burlingame 94010.
Outlets 2. Peninsula.

Butte County Library.

1820 Mitchell Ave., Oroville 95965.
Outlets 7. North State.

Calaveras County Library.

46 N. Mcin St., (PO Box 338),
San Andreas 95249.
Outlets 9. 49-99.

Calexico Public Library.
850 Encinas Ave., Calexico 92231.
Outlets 1. Serra.

Carlsbad City Library.
1250 Elm Ave., Carlsbad 92008.
Outlets 2. Serra.

(Carmel), Harrison Memorial Library.
Ocean & Lincoln Ayes., (PO Box 800),
Carmel 93921.
Outlets 1. MOBAC.
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Susan Firestein.
Tel. (707) 745-2612.

Regina Minudri.
Tel. (415) 644-6095.
DDD 848-4342.

Michael Cart.
Tel. (213) 285-1085.
OnTyme BEV. DDD 278-3387.

Anita Peterson
Tel. (619) 344-1891.
DDD 344-0212.

Colleen McGregor.
Tel. (714) 826-4100.
OnTyme BPLD.

Marcia Richards.
Tel. (818) 953-9744.
OnTyme BUR. DDD 849-1008.

Patricia Bergsing.

Tel. (415) 342-1038.

Josephine Terry.

Tel. (916) 538-7525.
OnTyme NSCBUTTE.

Patricia Porath.
Tel. (209) 754-6510.
DDD 754-5524.

Mary Frances Johnson.
Tel. (619) 357-2605.
DDD 357-0414.

Clifford Lange.
Tel. (619) 434-2874.
DDD 729-2050.

Margaret Pelikan.

Tel. (408) 624-4629.
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Cerritos Public Library.
18025 Bloomfield Ave., Cerritos 90701.
Outlets 1. MCLS.

Chula Vista Public Library.
365 F St., Chula Vista 92010.
Outlets 1. Serra.

Coalinga-Huron USD Library District.
305 N. Fourth St., Coalinga 93210.
Outlets 2. SJVLS.

Colton Public Library.

656 N. Ninth St., Colton 92324.
Outlets 2. Inland.

Colusa County Free Library.
738 Market St., Colusa 95932.
Outlets 7. North State.

Commerce Public Library.
5655 Jillson St., Commerce 90040.
Outlets 4. MCLS.

Contra Costa County Library.
1750 Oak Park Blvd., Pleasant Hill 94523.
Outlets 21: BALIS.

Corona Public Library.
650 S. Main St., Corona 91720.
Outlets 1. Inland.

Coronado Public Library.

640 Orange Ave., Coronado 92118.
Outlets 1. Serra.

Covina Public Library.
234 N. Second Ave., Covina 91723.
Outlets 1. MCLS.

Daly City Public Library.

40 U.:LIbley Dr., Daly City 94015.
Outlets 4. Peninsula.

Del Norte County Library District.
190 Price Mall, Crescent City 95531.
Outlets 1. North State.

Dixon Unified School District Library
District. 135 E. B St., Dixon 95620.
Outlets 1. MVLS.

Waynn Pearson.
Tel. (213) 924-5776.
OnTyme CER. DDD 924-0994.

Rosemary Lane.
Tel. (619) 691-5168.
DDD 427-4246.

Delmar Guidinger.
Tel. (209) 935-1676.
OnTyme COALSJ.

David Davis.

Tel. (714) 370-5083.

Joyce Becker.
Tel. (916) 458-7671.
OnTyme NSCCOL. DDD 458-7358.

Robert Conover.
Tel. (213) 722-6660.
OnTyme CMM.

Ernest Siegel.
Tel. (415) 646-6423.
OnTyme CCO. DDD 943-6884.

Cynthia Dee.
Tel. (714) 736-2381.

Christian Esquevin.
Tel. (619) 522-7391.
DDD 435-4205.

Barbara Pearson.
Tel. (818) 967-3935.
OnTyme COV.

John Sullivan.
Tel. (415) 991-8025.

Chris McCollum.
Tel. (707) 464-9793.
OnTyme NSCDEL. DDD 464-6726.

Marilyn Costamagna.
Tel. (916) 678-5447.



Downey City Library.
11121 Brookshire Ave., Downey 90241.
Outlets 1. MCLS.

El Centro Public Library.
539 State St., El Centro 92243.
Outlets 2. Serra.

El Dorado County Library.
345 Fair Lane, Placerville 95667.
Outlets 5. MVLS.

El Segundo Public Library.
111 W. Mariposa St., El Segundo 90245.
Outlets 1. MCLS.

Escondido Public Library.
239 S. Kalmia St., Escondido 92025.
Outlets 1. Serra.

Fresno County Free Library.
. 2420 Mariposa St., Fresno 93721.

Outlets 35. SJVLS.

Fullerton Public Library.

353 W. Commonwealth Ave., Fullerton
92632. Outlets 2. Santiago.

Glendale Public Library.
222 E. Harvard St., Glendale 91205.
Outlets 6. MCLS.

Glendora Library 6 Cultural Center.
140 S. Glendora Ave., Glendora 91740.
Outlets 1. NCLS.

Hayward Public: Library.
835 C St., Hayward fA541.
Outlets 2. BALIS.

Hemet Public Library.
510 E. Florida Ave., Hemet 92343.
Outlets 1. Inland.

Humboldt County Library.
421 I St., (636 F St.), Eureka 95501.
Outlets 11. North State.

Huntington Beach Library.
7111 Talbert Ave., Huntington Beach.
92648. Outlets 4. Santiago.

Victoria Jenkins.
Tel. (213) 923-3256.
OnTyme DOW. DDD 869-4820.

Margaret Gotti.
Tel. (619) 352-0751.
DDD 352-1384.

Marilyn Crouch.
Tel. (916) 621-5540.

Vacant.
Tel. (213) 322-4121.
OnTyme ELS. DDD 322-4323.

Graham Humphrey.
Tel. (619) 741-4601.
DDD 741-4255.

John Kallenberg,
Tel. (209) 488-3185.
OnTyme FRSNJK.

Carolyn Johnson.
Tel. (714) 738-6380.
OnTyme FPL. DDD 871-8050.

Jack Ramsey.
Tel. (818) 956-2030.
OnTyme GDL.

Constance Tiffany
Tel. (818) 914-8291.
OnTyme DQRA.

Marilyn Baker,
Tel. (415) 784-8688.
OnTyme HPL.

James Boulton.
Tel. (714) 658-7293.

Judith Klapproth.
Tel. (707) 445-7513.
OnTyme NSCEHUM.

Ronald Hayden.
Tel. (714) 960-8836.
OnTyme HBPL. DDD 848-6783.



Imperial County Free Library.
- 1647 W. Main St., El Centro 92243.
Outlets 11. Serra.

Imperial Public Library.
200 W. Ninth St., (PO Box 38), Imperial
92251. Outlets 1. Serra.

Bernita Fulmer.
Tel. (619) 353-3500.
DDD 353-4771.

Gregorio Ponce Mares.
Tel. (619) 355-1332.

Inglewood Public Library. John Perkins.
101 W. Manchester Blvd., Inglewood 90301. Tel. (213) 412-5397.
Outlets 3. MCLS. OnTyme ING PLY.

Inyo County Free Library. Glenna Stansifer.
168 N. Edwards St., Independence 93526. Tel. (619) 878-2411.
Outlets 7. Inland.

Irwindale Public Library.
5050 N. Irwindale Ave., Irwindale 91706.
Outlets 1.

Kern County Library.
701 Truxtun Ave Bakersfield 93301.
Outlets 28. SJVLS.

King City Public- Library.

212 S. Vanderhurst, King City 93430.
Outlets 1. MOBAC.

.

Kings County Library.
401 N. Douty St., Hanford 93230.
Outlets 7. SJVLS.

Lake County Library.
1425 N. High St., Lakeport 95453.
Outlets 4. NBC.

Larkspur Public Library.
400 Magnolia Ave., Larkspur 94939.
Outlets 1.

Lassen County Free Library.
Court House Annex, S. Roop St.,
Susanville 96130.
Outlets 7. North State.

Lincoln Public Library.
590 Fifth St., Lincoln 95648.
Outlets 1. MVLS.
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Lina Camps.
Tel. (818) 962-5255.

Diane Duquette.

Tel. (805) 861-2130.
OnTyme KERN.

Sandy Nozick.
Tel. (408) 385-3677.

Ivan Edelman.
Tel. (209) 582-0261.
OnTyme KINGSJ.

Kathleen Jansen.
Tel. (707) 263-8816.
OnTyme LAKE. DDD 263-0148.

Richard Kilbourne.
Tel. (415) 924-1990.

Rita Padden.

Tel. (916) 257-8311.
OnTyme NSCLAS. DDD 257-8115.

Pat Pogue.
Tel. (916) 645-3314.
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Livermore Public Library.
1000 S. Livermore Ave., Livermore 94550.
Outlets 2. BALIS.

Lodi Public Library.
201 W. Locust St., Lodi 95240.
Outlets 1. 49-99.

Lompoc Public Library.

501 E. North Ave., Lompoc 93436.
Outlets 3. Black Gold.

Long Beach Public Library.
101 Pacific Ave., Long Beach 90802.
Outlets 14. MCLS.

Los Angeles County Public Library.
7400 E. Imperial Hwy., (PO Box 7011),
Downey 90241.
Outlets 100. South State.

Los Angeles Public Library.
630 W. Fifth St., Los Angeles 90071.
Outlets 63. MCLS.
Central, library temporarily closed
but address may be used for mail.

Los Gatos Memorial Library.
110 E. Main St., Los Gatos 95032.
Outlets 1. South Bay.

Madera County Library.
121 N. G St., Madera 93637.
Outlets 5. SJVLS.

Marin County Free Library.
Civic Center, San Rafael 94903.
Outlets 11. NBC.

Mendocino County Library.
105 N. Main St., Ukiah 95482.
Outlets 3. NBC.

Menlo Park Public Library.
800 Alma St., Menlo Park 94025.
Outlets 2. Peninsula.

Merced County Library.
2100 0 St., Merced 95340.
Outlets 20. 49-99.

154

Susan Dellinger.
Tel. (415) 447-0200.
OnTyme LPLILL. DDD 449-8382.

Leonard Lachepdro.
Tel. (209) 333-8507.

carol Starr.

Tel. (805) 736-3477.
OnTyme BGLOM.

Cordelia Howard.
Tel. (213) 590-6291.
OnTyme LBPL.

Linda Crismond.
Tel. (213) 940-8400.
CnTyme LACO. DDD 803-3035.

Wyman Jones.
Tel. (213) 612-3332.
OnTyme LAPL.

Peggy Murray.
Tel. (408) 354-6898.
OnTyme LGML.

Jeannine Semrau.
Tel. (209) 675-7871.
OnTyme MDRASJ.

Alice McNamee.

Tel. (415) 499-6051.
OnTyme MRIN.

Norman Hallam.
Tel. (707) 463-4491.
OnTyme UKM.

Karen Fredrickson.
Tel. (415) 858-3460.

Linda Wilson.
Tel. (209) 385-7484.



Mill Valley Public Library. Anne Montgomery.
375 Throckmorton Ave., Mill Valley 94941. Tel. (415) 388-9162.
Outlets 1. NBC. OnTyme MLVP.

Modoc County Library.
212 W. Third St., Alturas 96101.
Outlets 5. North State.

Mono.tounty Free Library.
School a Emigrant St.,
(PO Box 398), Bridgeport 93517.
Outlets 7. MVLS.

Monrovia Public Library.

tlet
121 S. Myrtle Ae., Monrovia 91016.v
ous 1. MCLS.

Monterey County Library.

26 Central Ave., Salinas 93901.
Outlets 15. MOBAC.

ionterey Public Library.
625 Pacific St., Monterey 93940.
Outlets 2. MOBAC.

(Monterey Park) Bruggemeyer Memorial
Library. 318 S. Ramona Ave.,
Monterey Park 91754.
Outlets 1. MCLS.

Mountain View Public Library.
585 Franklin St., Mountain View 94041.
Outlets 1. South Bay.

Napa City-County Library.
1150 Division St., Napa 94559:
Outlets 3. NBC.

National City Public Library.

200 E. 12th St., National City 92050.
Outlets I. Serra.

Nevada County Libiary.

211 Ne Pine St., Nevada City 95959.
Outlets 3. MVLS.

Newport Beach Public Library.
856 San Clemente Dr., Newport Beach
92660. Outlets 4. Santiago.
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Betty Chism.

Tel. (916) 233-3939.
OnTyme NSCMOD. DDD 233-3375.

Arlene Reveal.

Tel. (619) 932-7482.

Monica Greening.
Tel. (818) 358-0175.
OnTyme MON. DDD 359-5620.

Dallas Shaffer.

Tel. (408) 424-3244.
OnTyme MNTRC.

Mel Cantor.

Tel. (408) 646-3930.

Elizabeth Minter.
Tel. (818) 307-1357.

OnTyme MPK. DDD 573-2076.

Susan Ozubko.

Tel. (415) 966-6335.
OnTyme MTV. DDD 969-4190.

Nan Vaaler.
Tel. (707) 253-4241.
OnTyme NAPA.

Shula Monroe.

Tel. (619) 336-4280.
DDD 477-0724.

Madelyn Belling.

Tel. (916) 265-1407.

LaDonna Kienitz.
Tel. (714) 644-3177.
OnTyme NBPL. DDD 644-6506.



Oakland Public Library.
125 14th St., Oakland 94612.
Outlets 1C, BALIS.

Oceanside Public Library.

114 S. Hill St., Oceanside 92054.
Outlets 1. Serra.

Ontario City Library.

215 E. C St., Ontario 91764.
Outlets 1.

Orange County Public Library.
431 City Drive South, Orange 92668.
Outlets 25. Santiago.

Orange Public Library.

101 N. Center St., Orange 92666.
Outlets 3. Santiago.

Orland Free Library.

333 Mill St., Orland 95963.
Outlets 2. North State.

Oxnard Public Library.

214 S. C St., Oxnard 93030.
Outlet. 2.

Par;ific Grove Public Library.

550 Central Ave., Pacific Grove 93950.
Outlets 1. MOBAC.

Palmdale City Library.

700 E. Palmdale Blvd., Palmdale 93550.
Outlets 1. South State.

Palm Springs Public Library.

300 S. Sunrise Way, Palm Springs 92262.
Outlets 2. Inland.

Lelia White.

Tel. (415) 273-3281.
OnTyme OPL. DDD 465-0592.

Helen Nelson.
Tel. (619) 439-7330.
DDD 722-2531.

Susan Jacksou.
Tel. (714) 988-8481.

Elizabeth Martinez Smith.
Tel. (714) 834-6841.
OnTyme ORPRO. FAX 834-7595.

Karen Leo.

Tel. (714) 532-0355.
OnTyme ORGP. DDD 997-3764.

Marilyn Cochran.

Tel. (916) 865-3465.
OnTyme NSCORL. DDD 865-2124.

Gail Warner.

Tel. (805) 984-4636.

Bobbie Morrison.
Tel. (408) 373-0603.

Linda Storsteen.

Tel. (805) 273-6832.
OnTyme PALMDALE.

Henry Weiss.

Tel. (619) 323-8298.

Palo Alto City Library. Mary Jo Levy.
1213 Newell Rd.,(PO Box 10250),Palo Alto Tel. (415) 329-2403.
94303. Outlets 6. South Bay. OnTyme PAPL. DDD 966-8550.

Palod Verdes Library District.

650 Deep Valley Dr., Palos Verdes
Peninsula 90274.
Outlets 3. MCLS.
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Linda Elliott.

Tel. (213) 541-2559.
OnTyme PVP.



Palo Verde Valley District Library.
125 W. Chanslorway, Blythe 92225.
Outlets 1. Inland.

Pasadena Public Library.

285 E. Walnut St., Pasadena 91101.
Outlets 9. MCLS.

Paso Robles Public Library.
800 12th St., Paso Robles 93446.
Outlets 1. Black Gold.

Placentia Library District.
411 E. Chapman Ave., Placentia 92670.
Outlets 3. Santiago.

Plumas County Library.
445 Jackson, (PO Box 270), Quincy
95971. Outlets 12. North State.

Pomona Public Library.

625 S. Garey Ave (PO Box 2271),
Pomona 91769.
Outlets 1. MCLS.

Porterville Public Library.
41 W. Thurman, Porterville 93257.
Outlets 1. SJVLS.

(Redlands) A.K. Smiley Public Library.
125 W. Vine St., Redlands 92373.
Outlets 1.

Redondo Beach Public Library.
309 Esplande, Redondo Beach 90277.
Outlets 2. MCLS.

Redwood City Public Library.
1044 Middlefield Rd., Redwood City
94063. Outlets 4. Peninsula.

Richmond Public Library.

Civic Center Plaza, Richmond 94804.
Outlets 3. BALLS.

Riverside City & County Public Library.
3581 Seventh St., (PO Box 468),
Riverside 92502.
Ou:lets 27. Inland.
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Trish Murphy.
Tel. (619) 922-5371.

Edward Szynaka.
Tel. (818) 405-4041.
OnTyme PAS.

Ann Martin.
Tel. (805) 238-0315.
OnTyme BGPR. DDD 238-3665.

David Snow.

Tel. (714) 528-1925.
OnTyme PLCNT. DDD 528-8236.

Ross Olmsted.

Tel. (916) 283-0780.
OnTyme NSCPLU. DDD 283-3242.

Halbert Watson.

Tel. (714) 620-2033.
OnTyme POM.

Carolyn Johnson.
Tel. (209) 784-0177.
OnTyme PRTVLSJ.

Larry Burgess.
Tel. (714) 798-7565.

Marilyn Hurd.
Tel. (213) 376-8723.
OnTyme RED.

Jane Light.
Tel. (415) 780-7060.
OnTyme REDCPL.

Marie Contreras.

Tel. (415) 620-6555.
OnTyme RICH. DDD 237-8799.

Linda Wood.
Tel. (714) 782-5211.
OnTyme RIVLD.



Roseville Public Library.

225 Taylor St., Roseville 95678.
Outlets 2. MVLS.

Sacramento Public Library.

Hq. 1010 Eighth St., Sacrament' 95814.
Main 536 Downtown Plaza Mall, 95814.
Outlets 27. MVLS.

Salinas Public Library.
110 W. San Luis St., Salinas 93901.
Outlets 4. MOBAC.

San Anselmo Public Library.

110 Tunstead Ave., San Anselmo 94960.
Outlets 1. NBC.

San Benito County Free Library.

470 Fifth St., Hollister 95023.
Outlets 1. South Bay.

San Bernardino County L:brary.
104 W. Fourth St., an arnardino 92415.
Outlets 27. Inland.

San Bernardino Public Library.

555 W. Sixth St., San Bernardino 92410
')utlets 5, Inland.

an Bruno Public Library.

701 Anguc Ave. West, San Bruno 94066.
Outlets 1. Peninsula.

San Diego County Library.

5555 Overland Ave., an Diego 92123.
Outlets 34. Ser:a.

San Diego Public Library.

820 E St., San Diego 92101.
Outlets 31. Serra.

San Francisco Public Library.
Larkin & McAllister St., Civic Center,
San Francisco 94102.
Outlets 28. BALLS.

San Jose Public Library
180 W. San Carlos St., SY.1 .ose 95113.
Outlets 18. South Bay.
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Susan Nickerson.

Tel. (916) 781 -0221.

Richard Killian.
Hq. Tel. (916) 440-5926.
Main Tel. (916) 449-5203.

John Gross.

Tel. (408) 758-7311.

Eliza Wingate.
Tel. (415) 258-4656.

Jo Barrios Wandan.
Tel. (408) 637-8601.
OnTyme SBEN.

Barba A Anderson.
Tel. (714) 387-5721.

Robert Ewing.

Tel. (714) 381-8211.

Terry Jackson.

Tel. (415) 877-8879.

Catherine Lucas.
Tel. (619) 694-2414.
DDD 268-8723.

William Sannwaid.

Tel. (619) 236-5870.
DDD 232-3611.
OnTyme SERRAILL, SERRAREF.

Kenneth Dowlin.
Tel. (415) 558-4235.
OnTyme SFPL. DDD 431-9792.

Homer Fletcher.
Tel. (408) 277-4822.
OnTyme



San Juan Bautista City Library.
801 Second St., (PO Box 1086),
San Juan Bautista 95045.
Outlets 1. South Bay.

San Leandro Community Library.
300 Estudillo Ave., San Leandro 94577.
Outlets 4.

San Luis Obispo City-County Library.
Hq. 3220 S. Higuera St., (PO Box 8107),
Main 888 Morro St., San Luis Obispo
93403. Outlets 15. Black Gold.

San Marino Public Library.

1890 Huntington Dr., San Marino 91108.
Outlets 1. MCLS.

San Mateo County Library.
25 Tower Rd., Belmont 94002.
Outlets 13. Peninsula.

San Mateo Public Library.
55 W. Third Ave., San Mateo 94402.
Outlets 3. Peninsula.

San Rafael Public Library.
1100 E St., San Rafael 94901.
Outlets 1. NBC.

Santa Ana Public Library.
26 Civic Center Plaza, (PO Box 1988),
Santa Ana 92702.
Outlets 3. Santiago.

Santa Barbara Public Library.
40 E. Anapamu St., (PO Box 1019),
Santa Barbara 93102.
Outlets 9. Black Gold.

Santa Clara County Free Library.
1095 N. Seventh St., San Jose 95112.
Outlets 9. South Bay.

Santa Clara Public Library.

2635 Homestead Rd., Santa Clara 95051.
Outlets 2. South Bay.

Santa Cruz Public Library.

224 Church St., Santa Cruz 95060.
Outlets 10. MOBAC.
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Yvonne Manitto.

Tel. (408) 623-4687-

David Bohne.

Tel. (415) 577-3480.

Dale Perkins.
Hq. tel. (805) 549-5784.
Main tel. (805) 549-5991.
OnTyme BGSLO. DDD 549-5774.

Lois Ann Deines.
Tel. (818) 282-8484.
OnTyme SMAR.

Nancy Lewis.

Tel. (415) 573-2056.

Nancy Crabbe.
Tel. (415) 377-4680.

Vaugha Stratford.
Tel. (415) 485-3319.
OnTyme SANR. DDD 453-8076.

Robert Richard.
Tel. (714) 647-5250.
DDD 667-8235.

Carol Keator.
DA. (805) 962-7653.
OnTyme BGSB. DDD 962-8972.

Susan Fuller.

Tel. (408) 293-2326.
OnTyme SCC.

Elizabeth Svee.
Tel. (408) 94-3178.
OnTyme SCPL.

Anne Turner.

Tel. (408) 429-3533.
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Santa Fe Springs City Library.

11700 Telegraph Rd., Santa Fe Springs
90631. Outlets 1. MCLS.

Santa Maria Public Library.
420 S. Broadway, Santa Maria 93454.
Outlets 5. Black Gold.

Santa Monica Public Library.

1343 Sixth St., (PO Box 1610),
Santa Monica 90406.
Outlets 4. MCLS.

(Santa Paula) Blanchard Community
Library. 119 N. Eighth St., Santa Paula
93060. Outlets i. Black Gold.

Sausalito public Library.

420 Litho St., Sausalito 94965.
Outlets 1. NBC.

Monica Penninger.
Tel. (213) 868-7738.
OnTyme SFE. DDD 929-3680.

Jack Buchanan.
Tel. (805) 925-0994.
OnTyme BGSM. DDD 928-7432.

Carol Aronoff.

Tel. (213) 458-8602.
OnTyme SAM. DDD 395-6561.

Daniel Robles.
Tel. (805) 525-3615.
OnTyme BGSP. DDD 933-2324.

Mary Richardson.
Tel. (415) 332-2325.
OnTyme SAUS.

Shasta County Library closed 7/88. Contact Elaine Kavanaugh,
County Administrative Office, Shasta County Courthouse,
Redding 96001. (916) 225-5561.

Sierra Madre Public Library.
440 W. Sierra Madre Blvd., Sierra Madre
91024. Outlets 1. MCLS.

Signal Hill Public Library.

1770 E. Hill St., Signal Hill 90806.
Outlets 1.

Siskiyou County Public Library.
719 Fourth St., Yreka 96097.
Outlets 16. North State.

Solano County Library.
1150 Kentucky St., Fairfield 94533.
Outlets 5. NBC.

Sonoma County Library.

Third & E St., Santa Rosa 95404.
Outlets 13. NBC.

South Pasadena Public Library.
1100 Oxley St., South Pasadena 91030.
Outlets 1. MCLS.
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Toni lickner.

Tel. (818) 355-7186.
OnTyme SHD.

Carol Molloy.

Tel. (213) 424-5383.

Brian Reynolds.
Tel. (916) 842-8175.
OnTyme NSCSIS. DDD 842-7001.

Vacant.
Tel. (707) 429-6601.
OnTyme SOL.

David Sabsay.
Tel. (707) 545-0831.
OnTyme SNMA.

Linda Kat5ouleas.
Tel. (816) 799-9108.

OnTyme SOPAS. DDD 441-3601.
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South San Francisco Public Library.

840 W. Orange. Ave.,
South San Francisco 94080.
Outlets 2. Peninsula.

Stanislaus County Free Library.
1500 I St., Modesto 95354.
Outlets 14. 49-99.

St. Helena Public Library.
1492 Library Lane, St. Helena 94574.
Outlets I. NBC.

Stockton-San Joaquin County Public

Library. 605 V. El Dorado St., Stockton
95202. Outlets 10. 49-99.

Sunnyvale Public Library.
665 W. Olive Ave., Sunnyvale 94086.
Outlets 2. South Bay.

Sutter County Library.

750 Forbes Ave., Yuba City 95991.
Outlets 5. MVLS.

Tehama County Library.
645 Madison St., Red Bluff 96080.
Outlets 7. North State.

Thousand Oaks Library.
1401 E. Janss Rd., Thousand Oaks 91362.
Outlets 1. MCLS.

Torrance Public Library.
3301 Torrance Blvd., Torrance 90503.
Outlets 6. MCLS.

Trinity County Library.

229 Main St., (PO Box 1226), Weaverville
96093. Outlets 8. North State.

Tulare County Free Library.

200 W. Oak St., Visalia 93291.
Outlets 24. SJVLS.

Tulare Public Library.
113 N. F St., Tulare 93274.
Outlets 1. SJVLS.

Tuolumne County Free Library.
465 S. Washington St., Sonora 95370.
Outlets 12. 49-99.
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Jeanne Goodrich.

Tel. (415) 877-8521.

Judy West.

Tel. (209) 525-7800.
OnTyme 49STNLS.

Clayla Davis.
Tel. (707) 963-5244.
OnTyme STHEL.

Ursula Meyer.

Tel. (209) 944-8364.
OnTyme 49/99/HQ. DDD 944-8601.

Beverly Simmons.

Tel. (408) 730-7315.
OnTyme SUN. DDD 980-8100.

Jay Ector.

Tel. (916) 741-7137.

Patricia Slebodnick.
Tel. (916) 527-0604.
OnTyme NSCTEH. DDD 527-1562.

Marvin Smith.
Tel. (805) 497-6282.

James Buckley.
Tel. (213) 618-5950.
OnTyme TOR_

Doris Callahan.

Tel. (916) 623-1373.
0:iTyme NSCTRI. DDD 623-4427.

Brian Lewis.

Tel. 1209) 733-6954.
OnTyme TULCSJ.

Ronald Gallucci.
Tel. (209) 688-2001.
OnTyme TPLSJ.

Richard Hastings.

Tel. (209) 533-5507.

71



Upland Public Library.

450 N. Euclid Ave., Upland 91786.
Outlets 1. Inland.

Ventura County Library Services Agency.
651 E. Main St., (PO Box 771), Ventura
93002. Outlets 16. Black Gold.

Vernon Public Library.
4305 Santa Fe Ave., Vernon 90058.
Outlets 1.

Watsonville Public Library.
310 Union St., Watsonville 95076.
Outlets 1. MOBAC.

Linda Yao.

Tel. (714) 981-1033.

Dixie Adeniran.
Tel. (805) 652-7502.
OnTime BGVENT. DDD 652-7512.

Gloria Orosco.

Tel. (213) 583-8811.

Vivian Hurley.
Tel. (408) 728-6040.

Whittier Public Library. Dorothy Corcoran.
7344 S. Washington Ave., Whittier 90602. Tel. (213) 945-2725.
Outlets 2. MCLS. OnTyme WHI.

Willows Public Library.
201 N. Lassen St., Willows 95988.
Outlets 3. North State.

Woodland Public Library.

250 First St., Woodland 95695.
Outlets 1. MVLS.

Yolo County Library.

373 N. College St., Woodland 95695.
Outlets 7. MVLS.

Yorba Linda Public Library.

18262 Lemon Pr., Yorba Linda 92686.
Outlets 1. Sattiago.

Yuba County Library.

303 Second St., Marysville 95901.
Outlets 1, MVLS.

Sue Rawlins.
Tel. (916) 934-5156.
OnTyme NSCWIL. DDD 934-2225.

Marie Bryan.
Tel. (916) 661-5980.

Mary Stephens.
Tel. (916) 666-8005.

CarolAnn Tassios.

Tel. (714) 777-2873.
OnTyme YLDL. DDD 777-0640.

Jonathan Little.

Tel. (916) 741-6241.

Emeryville and Piedmont are included with Oakland.
Glenn County is served by Orland and Willows city libraries.
Hillsborough is served b" Burlingame and San Mateo city libraries.
Mariposa Co. is include°, .pith Tuolumne Co.
Santa Barbara County is served by the three municipal libraries of

Lompoc, Santa Barbara and Santa Maria.
Sierra Co. is included with Plumes Co.

Reprinted from California Library Directory 1988
California State Library, Sacramento 9/88
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CALIFORNIA LIBRARY

SYSTEMS

1. North State Cooperative
Library System NSCLS

2. North Bay Cooperative
Library System NBCLS

3. Mountain-Valley Library
System MVLS

4. Bay Area Library and Information

System BALIS
5. 49-99 Cooperative Library System

6. Peninsula Library System
7. Monterey Bay Area Cooperative Library

System MOBAC
8. South Bay Library System

9. San Joaquin Valley Library System

10. Inland Library System

11. Scut., State Cooperative Library System

12. Black Gold Cooperative Library System

13. Metropolitan Cooperative Library System MCLS

14. Santiago Library System
15. Serra Cooperative Library System
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California Library Associations, Networks, & Systems 1988

Asian Shared Information and Access (ASIA).
2225 W. Commonwealth Ave., Suite 315, OnTyme SCCASIA
Alhambra 91803.

Kate W.M. Seifert, Director. (818) 284-7744
Carol Petrowski, Operations Manager.
ASIA is an LSCA funded program administered by South State for
selection, acquisition & cataloging of Asian language materials.

Bay Area Library and Information System (DAL'S).

125 12th St., Suite 160, Oakland 94607.

Ruth Foley Metz, System Coordinator.
sive,:te Gan, Administrative Assistant.
Liliana Koster, System Secretary.
Susan Gallinger, System Chairman, Livermore

BALIS Reference Center.
125 12th St., Suite ,J, Oakland 94607.

Patricia Guy, Head Reference Librarian.

OnTyme BALIS

(415) 839-6001

OnTyme BALISREF

(415) 839-5447

Send ILL directly to member libraries. Send ILE to Reference
Center. Copy charge policy varies from-library to library. For
Reference Center, no set amount (within reason).

Nine member libraries:
Alameda Free (City) Library
Alameda County Library, Fremont Main
Berkeley Public Library
Contra Costa County Central Library
Hayward Public Library
Livermore Public Library
Oakland Public Library
Richmond Public Library
San Francisco Public Library

DDD tel. OnTyme
522-5280. ACILL
786-1461. ACO
848-4342. BPL
943-6884. CCO
582-2117. HPL
449-8382. LPL
465-0592. OPL
237-8799. RICH
431-9792. SFPL

Bay Area Library and Information Network (BALTN).
Resource sharing network among libraries of all types within the
three county area served by BALIS.
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Black Gold Cooperative Library System.
System Administration,
651 E. Main St., (PO Box 771), Ventura 93002.

Judith Segel, Director.
Dixie Adeniran System Chairman, Ventura

Black Gold Information Center (BLIC), Santa Barbara Public Library.
40 E. Anapamu St., (PO Box 1019), Santa Barbara 93102.

Kris Thurman, Supervisor. (805) 963-1397
Ellen Riedel, Librarian. OnTyme BGBLIC
Steven Alcorta, Library Assistant.

OnTyme BGADMIN
DDD 652-7512
(805) 652-7516

BLIC is the center for system and network ILR. No copy charge by
system members; network members may charge fee.

Seven member libraries;
Lompoc Public Library
Paso Robles Public Library
San Luis Obispo City-County Library
Santa Barbara Public Library
Santa Maria Public Library
Santa Paula Blanchard Community Library
Ventura County Library Services Agency

Tei. (805)
736-3477
238-0315

549-5784
962-7653
925-0994
525-3615
652-7502

TIE (Total Int ,rlibrary Exchange).

651 E. Main St., Ventura 93001, (or contact BLIC).
Intertype network of 49 member libraries within the Black Gold
service area.

California Association of Library Trustees & Commissioners (CALTAC)
An independent chapter of the California Library Association.
717 K St., Suite 300, Sacramento 95814.

Barbara Campbell, President. (408) 377-6389
35 El Paseo, Campbell 95008.

California Community Colleges Chancellor's Office.
1107 Ninth St., Sacramento 95814.

Library Services Coordinator.

California Library Association (CLA).
717 K St., Suite 300, Sacramento 95814.

Mary Sue Ferrell, Executive Director.

(916) 445-0486

OnTyme CLA2

(916) 447-8541

California Media and Library Educators Association (CMLEA).
1575 Old Bayshore Hwy., Burlingame 94010. (415) 692-2350

California State Library Foundttion.
P.O. Box 2037, Sacramento 95809.

James N. Champas, President.
Gary E. Strong, Executive Director. (916) 445-4027

California Youth Authority.
4241 Williamsbourgh Dr., Sacramento 95823.

Bonnie Crell, Library Coordinator.
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Cooperative Library Agency for Systems and Services (CLASS).
1415 Koll Circle, Suite 101, San Jose 95112. ATSS 8-522-1372

OnTyme CLASSHQ
Ronald F. Miller, Executive Director (408) 289-1756
Dianne Ellsworth, Director of Products and Services
Janice Tagart, Director of Administrative Services.

Public agency membership organization for all types of libraries and
related agencies. Products and services include: membership dist.aunts
for BRS, Dialog, VU/TEXT, Wilsonline; library microcomputers and

software; CULP and special serials lists; distribute CALLS; RLIN shared
cataloging and related sources; OnTyme electronic mail service;
publications on library technology; professional seminars, workshops,
and consulting services.

49-99 Cooperative Library System.
Stockton-San Joaquin County Public Library.
605 N. El Dorado St., Stockton 95202.

OnTyme 49/99HQ

Janet Kase, Director. (209) 944-8650
Bridrtt Gibson, System Secretary. 944-8649
Deborah Westler, Reference Librarian. 9 ',4.-8698

Velma Franklin, Reference Clerk. 944-8698
Rebecca Hamner, ILL Coordinator. 944-8601
Richard Hastings, System Chairman, Tu)lumne Co.

Send ILL to system headquarters.

Seven member libraries: Tel. (209)
Amador County Library. 223-6400
Calaveras County Library. 754-6510
Lodi Public Library. 333-8507
Merced County Library. 385-7484
Stanislaus County Library. 571-6821
Stockton-San Joaquin County Library. 944-8362
Tuolamne County Library. 533-5507

CAL (Central Association of Libraries): intertype library network of 24
member libraries. System and network staff at Stockton Central
Library. Copy charge policy: first 10 pages free, 15c per page
thereafter. Microfilm 25c per page to out of system libraries; $2
handling fee for individuals.

Friends of California Libraries (FCL).
c/o California Library Associations.
717 K St., Suite 300, Sacramento 95814.

Theodore Hatlan, President (805) 966-2001
2329 Foothill Lane, Santa Barbara 93105.
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Iftlaed Library System.

312 W. 20 St., Suite D, San Bernardino 92405.
Vaughn Simon, System Director.
Carol Bates, Administrative Clerk.
Cynthia Dee, System Chairman, Corona

OnTyme ILSHQ
(714) 832-7577

Inland System Reference Center, Riverside
City & County Public Library.
PO Box 468, Riverside 92502.

Kathy Aaron, Reference Coordinator. (714) 784-1154
Cecelia Mestas-Holm, Librarian.
Linda Anderson, Reference Clerk.
Send ILR 'o System Reference Center, Riverside.
policy: first 10 pages free.

Thirteen member libraries: Tel.

Copy charge

Banning Public Library. (714) 849-3192
Beaumont District Library. (714) 845-1357
Colton Public Library. (714) 370-5083
Corona Public Library. (714) 736-2381
Hemet Public Library. (714) 658-7293
Inyo County Free Library. (619) 878-2411
Ontario City Library. (714) 988-8481
Palm Springs Public Library. (619) 323-8298
Palo Verde Valley istrict Library. (619) 922-5371
Riverside City & County Public Library. (714) 782-5211
San Bernardino County Library. (714) 387-5721
San Bernardino Public Library. (714) 381-8211
Upland Public Library. (714) 9811033

SIRCULS (San Bernardino-Inyo-Riverside Counties United Library Serv-
ice): intertype library network of 77 member libraries.

Send ILL to SIRCULS office at UC Riverside.

Universide of California, Riverside. (714) 787-4386
PO Box 5900, Riverside 92507.

Library Schools.

San Jose State University
Division of Library and Information Science
San Jose, 95192.
James S. Healey, )Director.

University of California, Berkeley
School of Library and Information Studies
Berkeley, 94720.
Robert C. Berring, Dean.

University of California, Los Angeles
Graduate School of Library and Information Science
Los Angeles, 90024.
Robert M. Haye, Dean.
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Metropolitan Cooperative Library SysteR (MCLS).
2235 N. Lake Ave., Suite 106, Altadena 91001. OnTyme MCLS

Holly Millard, Director.
Gini Bennetsen, Administrative Analyst.
Jerilynn Takeda, Secretary.
Terrence Unzen, Busineas Manager.
Peggy Sisson, Coordinator, The First 3 R's.
Victoria Jenkins, System Chairman, Downey

System refer,!nce center:
MCLS Reference Center.
2235 N. Lake Ave., Suite 106, Altadena 91001. OnTyme MCLA

Eleanore Schmidt, Reference Coordinator. (213) 206-8571
Jill Cogen, Judith Kamei, Kathleen
Shari Haber, Judy Hermann, Reference Librarians.
Jean O'Hagan, Reference Assistant.

(818) 798-1146

Send ILR by mail to MCLS Headquarters.
20 pages free; microfilm copies first
excess are billed by supplying library.
Send ILL to individual member libraries.

Thirty member libraries:

Copy charge policy: first
10 pages free. Copies in

Tel. OnTyme
Alhambra Public Library. (818) 570-5008 AHM
Altadena Library District. (818) 798-0833 ALT
Arcadia blic Library. (818) 446-7112 ARC
Azusa City Library. (818) 334-0338 AZU
Beverly Bills Public Library. (213) 285-1106 BEV
Burbank Public Library. (818) 953-9737 BUR
Cerritos Public Library. (213) 924-5775 CER,

Commerce Public Library. (213) 722-6660 CMM
Covina Public Library. (818) 967-3935 COV
Downey City Library. (213) 923-3256 DOW
El Segundo Public Library. (213) 322-4121 ELS
Glendale Public Library. (818) 956-2027 GDL
Glendora Public Library. (818) 914-8291 DORA
Inglewood Public Library. (213) 412-5397 INGPL
Long Beach Public Library. (2:3) 437-2949 LBPL
Loe Angeles Public Library. (213) 612-3242 LAPL
Monrovia Public T ,racy. (818) 358-0174 MON
Monterey Park Bruggemeyer Library. (818) 307-1368 MPK
Palos Verdes Library District. (213) 377-9584 PVP
Pasadena Public Library. (818) 405-4052 PAS
Pomona Public Library. (714) 620-2043 POM
Redondo Beach Public Library. (213) 376-8723 RED
San Marino Public Library. (818) 282-8484 SMAR
Santa Fe Springs City Library. (213) 863-7738 SFE
Santa Monica Public Library. (213) 458-8603 SAM
Sierra Madre Public Library. (818) 355-7186 SMD
South Pasadena Public Library. (818) 799-9108 SOPAS
Thousand Oaks Public Library (805) 497-6282 BGTHO
Torrance Public Library. (213) 618-5959 TOR
Whittier Public Library. (213) 945-2725 WHI
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Monterey Bay Area Cooperative Library Systcs (MOBAC).
Library, Monterey Peninsula College. OnTyme MOBAC
980 Fremont Blvd., Monterey 93940.

Kenneth Sertic, Coordinator.
Janie Barnard, Reference Coordinator.
Sandra Beyer, Secretary/Bookkeeper.
Support staff: Margaret English.
Anne Turner, System Chairman, Santa Cruz

(408) 646-4256

Send ILL and ILR to system headquarters.
set amount (within reason).

Eight member libraries:
Carmel Harrison Memorial Library.
King City Public Library.

Copy charge policy: no

Tel. (408)
624-4629
385-3677

Monterey County Library. 424-3244
Monterey Public Library. 646-3930
Pacific Grove Public Library. 373-0603
Salinas Public Library. 758-7311

Santa Cruz Public Library. 429-3533
Watsonville Public Library. 728-6040

Ten non-public library affiliate members.

Mountain Valley Library System (MVLS).
Mountain Valley Information Center OnTyme MVLS
1010 Eighth St., Sacramento 95814-3576.

Mark Parker, System Coordinator/Analyst. (916) 444-0926
Judy Lane, Reference Coordinator.
James Allensworth, Reference Librarian.
Support staff: Mary Bass, Raleigh Elliott,
Sheri Patterson, Kathy Howard, Richard Hendricks.
Arlene Reveal, System Chairman, Mono Co.

Fiscal Agent: Richard Killian, City-County Librarian
Sacramento Public Library Headquarters
1010 Eighth St., Sac_amento 95814

Send ILL and ILR to Information Center. Copy charge policy: no

set amount (within reason).
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Thirteen member libraries:

Alpine County Library.
Auburn-Placer County Library.
Dixon Unified School District Library.
El Dorado County Library.
Lincoln Public Library.
Mono County Library.
Nevada County Library.
Roseville Public Library.
Sacramento Public Library.
qttt' r C^..-ty Library.
Woodland Public Library.
Yolo County Library.
Yuba County Library.

Eight non-public library affiliate members.

Tel. (916)
694-2120
823-4391
678-2934

626-2561
645-3314

(619) 932-7482
265-1407
781-0221

440-5926

662-6616
666-8005
741-6241

Worth Say Cnoperative Library Systeu (NIC).
725 Third St., Santa Rosa 95404.

Annette Milliron, System Administrator.
Eliza Wingate, System Chairman, Sari Anselmo

NBC Reference Center, (NBCLS Headquarters).
725 Third St., Santa Rosa 95404.

Barbara Taylor, Reference Coordinator.
Anna Sani, ILL Clerk.

OnTyme NBCADMIN

(7C7) 544-0142

OnTyme NBCREF

(707) 544-0142
OnTyme NBCS

Send ILR to Reference Center, System Headquarters. Send ILL to
System Headquarters, ILL. Copy charge policy: no charge for

copies (within reason).

Twelve member libraries:
Benicia Public Library.
Lake County Library.
Marin County Library.
Mendocino County Library.
Mill Valley Public Library.
Napa City County Library.
San Anselmo Public Library.
San Rafael Public Library.
Sausalito Public Library.
Solano County Library.
Sonoma County Library.
St. Helena Public Library.

Tel. OnTyme
(707) 745-2612
(707) 263-7456 LAKE
(415) 499-6051 MRIN
(707) 463-4491 UKM
(415) 388-2190 MLVP
(707) 253-4241 NAPA
(415) 258-4656
(415) 485-3319 SANR
(415) 332-2325 SAUS
(707) 429-6601 SLNO
(707) 545-0831 SNMA
(707) 963-5244 STHEL

Five non-public library members under joint powers agreement.

Mendocino College Library
Napa Valley College Library

Santa Rosa Jr. College, Plover Library
Sonoma ,State University, Salazar Library
Travis Air Force Base, Mitchell Library
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North State Cooperative Library System.

257 N. Villa Ave., Willows 95988. OnTyme NSCLS

James Kirks, System Coordinator. (916) 934-2173
Laura Sparks, System Secretary/Bookkeeper.
Don Johann s, System Chairman, Butte College

NSCLS Reference Center, Shasta County FAX via Willows
Library, 1855 Shasta St., Redding 96001. OnTyme NSCSHSTA

James Allensworth, Reference Librarian. (916) 225-5756
Do not send ILL or ILR requests to System Headquarters. Send ILL to
individual libraries. Send ILR to System Reference Center. Copy
charge policy: no set amount (within reason).

Thirteen member libraries:
Butte County Library.
Colusa County Library.
Del Norte County Library District.
Humboldt County Library.
Lassen County Library.
Modoc County Library.
Orland Public Library.
Plumas County Library.
Shasta County Library.
Siskiyou County Library.
Tehama County Library.
Trinity County Library.
Willows Public Library.

Eight non-public library affiliate members.

FAX (916)

538-7235
458-7358

(707) 464-6726
(707) 442-0462

257-8115
233-3375
865-2124
283-3242
241-7169

842-7001
527-1562
623-4427
934-2225

Peninsula Library System.
San Mateo County Library, 25 Tower Rd.,
Belmont 94002.

OnTyme
NSCBUTTE
NSCCOL
NSCDEL
NSCEHUM
NSCLAS
NSCHOD
NSCORL
NSCPLU
NSCSHSTA
NSCSIS

NSCTEH
NSCTRI

NSCWIL

OnTyme PLSADMIN

Linda Crowe, System Director. (415) 349-5538
Genevieve Fritchman, Administrative Assistant.
Margery Pennington, Services Supervisor. (415) 349-2253
Jan-, Pratt, Outreach Librarian. (415) 349-5538
Nancy Lewis; System Chairman, San Mateo Co.

PLS Reference Center, San Mateo Public Library OnTyme PLSREF
55 W. Third Ave., San Mateo 94402.

Susan Holmer, Reference Coordinator. (415) 344-8360
Send ILL to individual' libraries. Send ILR to Reference

Coordinator's office. Copy charge policy: varies by library.

Eight member libraries:
Burlingame Public Library.
Daly City Public Library.
Menlo Park Public Library.
Redwood City Public Library.
San Bruno Public Library.
San Mateo County Library.
San Mateo Public Library.
South San Francisco Public Library.
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Community Information Program (CIP).

462 Harbor Blvd., Belmont 94002.
Janet Hofmann, Program Manager.

Peninsula Libraries Automated Netwo
25 Tower Rd., Belmont 94002.

Lois Kershner, Project Director.

San Joaquin Valley Library System (SJVLS).

Fresno County Free Library.
2420 Mariposa St., Fresno 93721,

John Kallenberg, System Administrator.
Diane Du uettc, System Chairman Kern Co.

San Joaquin Valley Information service,
Fresno County Free Library.

OnTyme PLSCIP

(415) 595.-7950

(415) 571-6798

OnTyme FRSNJK

(209) 488-3185

OnTyme SJVLSREF

Sharvn Vandercook, Reference Coordinator. (209) 488-3229
Keith Boeltchet., Automated Reference Data Base Coordinator.
Joyce Hall, Reference Librarian.
Support Staff: Virginia Bea Loucks, Sandy Housley.

Fresno County ILL Department.
Fresno County Free Library.

OnTyme FRSNILL

Mary Castillo, Senior Li'lrary Assistant. (209) 488-3199

Decentralized ILL: send ILL directly to owning library. Send ILR
to San Joaquin Valley Information Service. Copy charge policy: no
bet amount (within reason).

Eight member libraries: Tel. (209) OnTyme
Coalinga Unified School District Library. 935-1676 COALSJ
Fresno C,x11..ty Free Library. 488-3185. FRSNJK
Kern County Library. (805) 861-2130. KERN
Kings County Library. 582-0261. KINGSJ
Madera County Library. 674-4641. MDRASJ
Porterville Public Library. 784-0177. PRTVLSJ
Tulare :ounty Library. 733-6954. TULCSJ
Tulare Public Library. 688-2001. TPLSJ

AWLNET (Area Wide Library Network).

Network of public and non-public libraries in system service area. Con-
tact System Headquarters.
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Santiago Library Systeu.
Orange County Public Library, 431 City OnTyme SLS
Drive South, Orange 92668. FAX (714) 834-7595

Audrey Stafford, Executive Director. (714) 334-7037
Margaret Rourke Fox, Administrative Secretary.
Rob Richard, System Chairman, Santa Aza

Santiago Library System Reference Service
Garden Grove Regional Library,
11200 Stanford Ave., Garden Grove 92640.

Bette Ewan, Reference Coordinator. (714) 537-4703

Send ILL to individual libraries. Send ILR to System Reference
Center. Cory charge varies with library.

Ten member libraries:
Anaheim Public Library.
Buena Paris Library Distri2t.

Fullerton Public Library.
Huntington Beach Library.
Newport Beech Public Library.
Orange County Public Library Headquarters.

Garden Grove Regional Branch.
Orange Public Library.

Placentia Library District.
Santa Ana Public Library.
Yorba Linda Public Library.

Serra Cooperative Library System.
San Diego County Library.
5555 Overland Ave., Bldg. 15, San Diego 92123.

Joseph McElroy, System Director.
Pat Sultan, Administrative Secretary.
Graham Humphrey, System Chairman, Escondido

System Reference Center:
Serra Research Center, San Diego Public Library,
820 E St., San Diego 92101.

Sue Swisher, Reference Coordinator.

Tel (714) OnTyme

999-1880. APL
826-4100. BPLD
738-6333. FPL
842-4481. HBPL
644-3191. NBPL
634-7841. ORPRO
530-0711. ORGGR
532-0391. ORGP

528-1906. PLD
647-5250. SAHA
777-2873. YLDL

DDD 268-8723
OnTyme SERRAILL

(619) 278-8090

DDD 232-3611 (Ref.)
232-3663 (ILL)

OnTyme SERRAREF
(619) 232-8870

Send ILL to individual libraries. Send ILR to Reference Centers.
Copy charge policy: first 20 pages free from system centers,
policies of member libraries vary.
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Thirteen member libraries:
Brawley Public Library.
Calexico Public Library.
Carlsbad City Library.
Chula Vista Public Library.
Coronado Public Library.
EL Centro Public Library.
Escondido Public Library.
Imperial County Free Library.
Imperial Public Library.
National City Public Library.
Oceanside Public Library.
San Diego County Library.
San Diego Public Library.

South Bay Cooperative Library System.
San Jose Public Library.
180 W. San Carlos St., San JJse 95113.

DDD tel.

344-0212
357-0404
729-2050
427-421
435-4205
352-1384

741-4255
353-4771
tel. (619) 355-1332
477-0724
722-2531
268-8723
232-3611

OnTyme SBCLS

Craig Conover, System Director. (408) 294-7332
Janet Robinson, Administrative Secretary (pt).
Pamela Worledge, Fiscal Clerk (pt).
Beverly Simmons, System Chairman, Sunnyvale.

SouthNet Multi-Type Network.
Network of nine public and 92 non-public libraries in system
service area.

SouthNet Reference Center.
San Jose Public Library, 180 W. San Carlos St., OnTyme SBREF
San Jose 95113.

Mary Clare Sprott, Reference Coordinator. (408) 294-2345
Laurel Doud, Kitty King, Reference Librarians (pt).
Linda Carrol', Library Assistant (pt).
Kathleen Budros, Fiscal Clerk (pt).

Send ILL to individual libraries.
charge policy: first 10 pages free,

Nine member libraries.

Send ILR to SouthNet. Copy
10 cents a page thereafter.

Tel.

Los Gatos Memorial Library. (408) 354-6891
Mountain View Public Library. (415) 906-6335
Palo ?Ito City Library. (415) 329-2436
San Benito County Free Library. (408) 637-2013
San Jose Publ!.c Library. (408) 277-4815
San Juan Bautista City Library. (4".) 623-4687
Santa Clara County Free Library. (408) 193-2326
Santa Clara Public Library. (408) 984-3097
Sunnyvale Public Library. (408) 730-7300
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South State Coeperetive Library System.
Los Angeles County Public Library. OnTyme SSCLS
7400 E. Imperial Hwy., (PO Box 7011), FAX (213) 803-3032
Downey 90241.

II

Library, 12348 Imperial Hwy., Norwalk 90650. FAX (213) 868-3088
Louth State Reference Center, Norwalk Regional

Linde
Mebus, Office Manager.

Crismond, System Chairman, Los Angeles Co.

Sue Soy, Admi istrat've Coordinator.

OnTyme SSCREF

(213) 940-8464

Christopher Cockroft, Reference Coordinator. (213) 863-5312

Send ILR to Reference Coordinator. Copy charge policy: no set
amount (within reason).

Two member libraries:
Los Angeles County Public Library.
Palmdale City Library.

Reprinted from California Library Directory 1988

C-lifornia State Library, Sacramento 9/88

DDD tel. OnTyme
803-3035. LACO

273-6142. PLMDL



4. Policies for Award of LSCA Title I and III

These are the general policies on which awards are made by the State
Librarian. The order is not a ranking order.

1. Preference is given to projects of direct service to communities.

2. Proposed projects are expected to address needs of California
libraries ark expressed in the current Caaforniad Long Range Program
through one or more priority categories of the LSCA.

3. Every consideration is given to projects in service to dis-
advantaged, handicapped, minority and limited English-speaking clients,
but this is not to the exclusion of projects benefiting state or local
residents as a whole.

4. Preference is given to projects that assist libraries to focus on
important societal issues in .7.alifornia such as introducing children to
the joys of reading, universal literacy for adults, eliminating barriers
to library service, and enabling persons of every age and social group to
advance their knowledge and attain a better understanding of the USP of
libraries and their resoLrces.

5. Projects involvin; more than one library are encouraged. Multi-
library projects submitted for Title I funding, however, are not
necessarily given higher priority Coen worthy projects of a single

6. Collaborative, cooperative projects from libraries of all types are
especially encouraged under Title III, even if similar projects have been
conducted elsewhere in the state.

7. Projects expected to extend more than one year must be presented in
annual increments with measurable objecP4ves and sound evaluation plans
for each proposed year of funding.

8. Projects for retroconversion of bibliographic records, tele-
communications and other tests of new technology must be able to propose
clear and direct benefit to citizens as their goal, not new research and
development for its own sake.

9. Jurisdictions with a histo j of inadequate management of previous
projects and delayed or Incomplete reporting may be denied future awards
until an improvement in administrative practice can be demonstratc.d.
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